Dear Studen

In order to continue your ODL learning experience through MS Teams, you must have

ts,

the Microsoft 365 package on your electronic device.

We prepared a brief guide on how to install the 365 package onto your device. Please

kindly follow

the steps there.

Step 1 - Click the following link https://helpdesk.ou.ac.lk/en/ and go to the home
page of the OUSL help desk.
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Hi! welcome to the OUSL. How can we help you?
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Step 2 - Scroll down in the help desk tab. Then you will find a folder called “ITD”
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Unable to find an answer?

Looking for anything specific article which resides in general queries? Just browse the
various relevant folders and categories and then you will find the desired article.
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Step 3 - In the ITD folder, you can find the link called “Categories”. Click on that
link.
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Step 4 - There are six bars in the categories folder. Select and click the “Office 365
Account”.

ITD

Informations related to Information Technology Division

CATEGORIES

e Request University WiFi Access for Students

Office 365 Account

Student Information Modification

New Registration

Selection Test




Step 5 - Then you will find a folder called Office 365 Account. Click “Create
OUSL - Microsoft Office 365 Account”
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Step 6 - You will find instructions to create the OUSL Microsoft Office 365
Account. Please follow those instructions and install the packages into your
electronic device.
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Support Center > Prev » Create OUSL - Microsoft Office 365 Account

Create OUSL - Microsoft Office 365 Account

Students who registered for Degree programs in open university can apply for Microsoft Office 365 Account .

first you have to have valid OUSL email account for students .

ex; St @ousl.lk (S-ID@ousl.lk)

Visit to the:- https://www.microsoft.com/en-us/education/products/office

(et started with
Office 365 for free

IYSSIl CONTACT US m

Q_ Search

Popular Articles

o Learning Managment System -

LMS

« Create OUSL - Microsoft Office 365

Account

« Online Application to follow a Study

Program

« Access to University WiFi - OUSL

AIR

« How can | use help desk service

more effectively

« Temporary Residential Facility for

OUSL Students

o Guide Book
» Quick Links for Social Media

« Admission Requirments- BSc Hons

in Nursing

« Introduction

Thank You
Head/Legal Studies




