
Dear Students, 

 

In order to continue your ODL learning experience through MS Teams, you must have 

the Microsoft 365 package on your electronic device.  

We prepared a brief guide on how to install the 365 package onto your device. Please 

kindly follow the steps there. 

 

Step 1 - Click the following link https://helpdesk.ou.ac.lk/en/ and go to the home 

page of the OUSL help desk.  

 

 

Step 2 - Scroll down in the help desk tab. Then you will find a folder called “ITD” 

 

 

https://helpdesk.ou.ac.lk/en/


Step 3 - In the ITD folder, you can find the link called “Categories”. Click on that 

link.  

 

 

Step 4 - There are six bars in the categories folder. Select and click the “Office 365 

Account”.  

 

 

 

 

 

 

 

 



 

Step 5 – Then you will find a folder called Office 365 Account. Click “Create 

OUSL – Microsoft Office 365 Account”  

 

 

 

Step 6 - You will find instructions to create the OUSL Microsoft Office 365 

Account. Please follow those instructions and install the packages into your 

electronic device.  

 

Thank You  

Head/Legal Studies 


