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emJdens; ) AEY.

1. e 8ed® - Traumatic Events

Pt ® afvpenny 8w BOMed € AERE®COITH MY GOSN YHEn
eey 880 Bedd® 6P OO LW 5. 600 Vo ® afvpeny HE
Se0ns Be OB HeSH®) eMMORB. SOVEEN® eMWOB. PR HeDS
PO CEWWWO EIDOW d .

1. 35 988 &b w08 R OnM
2. D)8 Ose®

e85 € I5m OB gIBMOs) ERD 56D 6RH @O0 SMOES, du®s
®), HBSOD O OO0 GMER IS0 i g0, SOWOD OSe®
CREO &M gOD), BB, QERE. OMER IS0 o ©. OO &
DLm®® eWIRL BOmcvmn DHBWOLS (emedien eOivn) I5HS SBow
RO BE Voo B s MNESOD ad .

2. oo e=vor@® - (Personality)

®es)) BeXed € 60901en WHEOS ENESHEOSCS PR HNSHSBCE®SS
COSDO®D & =0 Oy & cocexn® aNH®P), STNEO®, OIS O,
o8 godnd, MDA, giedHd ot Bug O0mmdE duy® . (Schumuller,
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Thorpe & Louis, 2004 ). 80@D 6e®Hs) DEemms 69080 Of) &E®ROSIeE

80 cemRw &. gfvr 690ien OHEHMO GH®S ©8.

aE®Eery 68 6e90ie SSNBO® &ND MDD GIHOD, OO LIEHDD 6D
O3S RO GIED VIR ONE 5. 8 SEICD TeHS BDOD
Arkinson(1988) mmSe & oSO oo eovten “A obved

e90ter” 0 “B dbvwed e:90ien” 6 6O MO 6AE) &OB.
8 € BOndt ewicd, €18 DOMOBOR, S5O @ SeHIML SEE,
850, 600 OOHS Oif) Oid) LRIKE @UHoRD cBos SO, emedad®
OHOD D M EDEI 06D afOvrrs A dbvwed esvtie oS
fOEROS e Ry HESHOB. VYSeE 6P BO®) OO PSS eWRMNE®
e90Ier 55 ® RS DDED MDD O MBOWDE 68D QEGORMS

CRL HENOY) EICR.

demsd B Obwed ee9dien o6n af®mrusies DLw 30 O 8. RYS
985C0e® ®SwWO g5, OEODE DS cMeesiD®, OO S &R,
BONOr Leicmd D RS £OWID® DWW 65D SEGOERSD)
05. e@® LW 00 VGBS eWNIEHD IOIBK 5K © Ry VBN
PR O8) MDD OB SfvEen] OF. PR Bb® DB Hn) ®
PHBH 0 RQSed BOned gies &) 9RB.

e® o gfve 690i®edE £OMOK 9 OeMD HIHWODHD 6E
NESHO® e .

3. B8med g5, g eOaS8D® (Major Life Changes)

B0med uEn cem IHO o) 860 ©i® OLSIDD € ® HHBHD HO®S.
Sf®Eeny Somed Y O8O HAWRE® € & 8§ afve® BE
PeOHNDO R Ol DWers ;B HOMS. SEOEREWNEH DB,
Benscnny 9% ome OB, AHXD LR 05 BB ©EM)
CeIBDO ©8.
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4. Bc00, HBDONT GHNND DOM PMO®

Dz ® vEeny DOV, HBBONE ©NBDDD VOGS HIMOD OB
POBE DHODE. SOBOK DES HOEE SCOSERSD ©ocOE Oe GBHEIDD
oe® gdbdus @) EB HDND CRE MIENCOD MO, OB HLDDD
DOOS® WOB §HO NG HOGDS.

5. eecSn Bdmed cEwomm (Daily Hassles)

Dot ® ©fOEernd mHP) BOxDs 887 =000 HBBO HE € ceeHD
EBDOD) HO®S). BOFOD )00l HBO®, SHE, FOHCODS, OIHK) S,
SDIBD®, CRIDS®, GLRODH N BV SHO ®IED® 6eEHD DWONNOER €
DODSD) 6eeHD £SWOm € MDD DHOWIHES HIBMOVRE R
NESO® e .

6. gossno @@ (Internal Conflicts)

POBO HODHEE 5HOF O HHHMODWE 6ERH GHBSHO WIQP LEHS
DE ND © AfOR N0 NE 00E)FVO 68 GIT)FHWD ®HODSN)
OSSN0 gOVR 6ORS emE 8. 88 €T cOHOH R M) SBS @S
R HBLE BoOmeE BERe SO ey BNOR, cmdbedn Do
e O emI0) WiHVD Bed® HOLD) VME®R £ il ®.

PR Bug HMODORD GEMOD, Lo HISK HE OB
MBeMeld ERHPs o0 DM CODOM MSDH PHE R OB
B5o@® £OWOM, SODIW, VD S COBMOF OO GEID MEROE OHHOD
cO% ® ol © aGBAL FOWM®Med Hrdaidd e BN & DLHV® eRIM®
DE 0059 AR POHMOD 6EH NESO® HID .

DB POO® SR ® GSHOND® SENHOR HHLE SHFPOD. O®
oBPwed € “ondted oo oEwie®”’ uiow (Fight or Flight Response)
8e . (Arkinson, 1988). cowm Oreedsoad gad HBOE GOSDDO
aE®ERenD BN €68 € mudn giEde eHmOon, 660ES JEXBRD SeHD
2€ O (2019) 8850 DO Hed.
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DDED POBDOD®D

Stressor

{

HBe)DRPE®

Hypothalamus

Sy eped®

Nerve impyises

U

4

) | P
releasing factor

CRF-

G588 S

Sympothetic
nervous system

S |:> 8cd (@80)

gldarsey @sided

Aderenal medulla

gdarse @sided

Boe (OC®) <:|

Adernal cortex

83@od @SOw®

Pitiutary gland

J

U

§EoRs eaMESCS
Adrenalin & Noradrenalin

enibdesid Cortisol

L

S Medn 6s 380 @08 & B5¢

686 ofc HO®

hormone

VDB PO exibedimn GtPOw OBS OGO OKO

o) eSGDERD eOMHE.

U

©008 5068 &) cEWEd SHOD

(Fight or flight response)

Ot 005» 1

008 5068 6o cE®ed EBHMOL (wdsme 2019, Pg. 48)
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& 50 olBcermEdned ol O e@e c&ied (Brain stem) 880, &0we
oD S ofded (Automatic nervous system ) §mendsion ©)e:®
oo o83 (Nuclei) edo, Songen medw (Nerve impyises) wied. &30
§5c0® Smw o5l HImOTOw B8 606, 6PR HIMIBO®W DiEDD
e B5¢ 0@ (Smooth muscles) & ®@d0 gonsdnd @Stnsed OGNS

Beedd. & gud mie Sosiem 8vn eHE MO, OId0 BRewn OEde,
@O0® 8vwn AR, cadn £I8® OBdR weNEn e ©8.

0PI emd OB Gy SERHed HMOOK OEdR o) Sy
Mede 0B gD OSSO 859D (Adrenl medull) eesiesswm
5O RS oo embeEas emibed®i® (Adrenalin & Noradrenalin
hormone) ¢tdowd @Ow @ 8¢ 8.

eRR® HUOCOERD GPMOD HBCEIMRRHD BB Bewodd 6cd® HPWORW®,
oGco)mednn B8 @On & ewibdeniclitr Hemes H0e® NWD®
(Corticortropic releasing factor) CRF @3« b 83000 @s0n coesissmnm
O0@. OB B5HE @OOed QM VLB S Hibedinw O
grgenibdemiedids emide®ime  (Adrenocorticlrophi hormone) ACTH
@On HORD MO ewebd.

e®® @O0 HMOTOL ¥ SHOEES e sEIMed® HMO® (Fight or

~

flight response) @ez® @98 oS OS8O € GiHdw o . OO
gOSDPR € 2Eed 6 omH0Eed® ofDI)NRL 0D eesnd WOR.
80 gPmMOD 5@ BIe® GBHDOXS € ERED & .

e 68, afvr bRy OLDER dere gOIE O® O WS 8w
o & B G GiH0s 580 OS8O BSERCD VO WOY).
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3.0 ®® ewis dn

SE®ER 00D GOl SEAE, BiEDe® € R DB DD B8 DKEeDs
SE» gl ee O 6w O NESNOD o ®. 8§ O &HedHMw
e 5m) ®.
00D VeHVEXT NS OB QEO®ER 0L gL BERE SFRBHSD®
DOy I B g0, OO PexideNer, B8 Bwed gElded e Ve
0000 BLGWOML SO AEY.
1. @gedIen gddw (Sensorimator stage) - coedy 80 - & 18 - 21
&30)
2. O Hormd S gddc (Pre — operational stage) - g8dtg 2 - 7
&30)
3. uy Hmd IS gddn (Concrete operatonal stage) - g8dte,
8 - 11 &30)
4. 8308 Gumd OSmen gdIw (Formal operational stage) - ggdze 11
- 18 &30) (Bwed, 1950)

cPR® OLBEWOMWO RO O WS dv gus dFes BV D
S5 gOIRD ©. eOR MO WS S® DO FGOL HIVO 6RE) &IFO®
s .

1. gb® ewgss 8w - Early Adolescence - a§dee 10 - 13
2. @5 ewgs 8w - Middle Adolescence - g8dte 14 - 17
3. eBOE ewgss 8w - Post Adolescence - g8dte 18 - 21
(Allen and Waterman, 2018)

SE®ER 0OLANEE GHOw Dievd MR ©08ekde s crm MO WS Bw
NESO® ad ©. P00 WEE €8l 8O HBHO FOLWO BB
8O0l gsnd MEOS O 5Hr) BSONEE “GSD HRG”’ MY HOD®,
o moded me «08edent, By 0vOR QABINE e ®HESOH)
Qed. (gedeE,2015). PR MEE NE [EOER®X O DOSES COELNSS
eMOM, DINBICHND MO FHOBIE DERHE.
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cO® ol T 0 NE BeO®» LM BREID DSes WMBD, DB,
S5e8Br 6 ODB0 R BE ©OLIPHWO EISOLRE. PR HBOLIM
FOSDDSH € €010 SBMMOens GHeEIORD SO MO, O® §HEI®
5e) HONEO YuEn eed.

DB ©ObRMD

€808 cHSOWO ©ed® O £IBSVIND CHOT OHES GO0
B0 cou® xS T PBS. &85 goie eDMNOn ® 581 s P
MBO 5@ DNLORD YHeEn eeH. P BEewns Bed® OLRS HWORWS
0. &8 € ®wdoed e, RO, BeBsEn 0 emedi® cONSDE BedD
S DMens MESOD o ©. 08 € ‘800" &5 adie eeBded
® 6o ETEMHD. 60® MDD BOLING HOPOW® ® AW MDD

5000 el ©8.

D& ©OLRN®

6010s HOIW ©EH ©ed® & o) NE OHEDD VB ©OLIM®
e OBLH. § 650 Bry S5in® aHwO Sx) 880 CcoLCEMORD
OEDe® BD, P ® GBEIWS eeH OOR £IBICWIMORS AR
NBDDO xS TOVIBRD ISHaw, HOLEBRBO®, SH@S (Deductive)

o® c€@® (Inductive) Bfome @emde®s &8 TrE O® obo®
DO, osOLme HMBOO eMems KOS S, gOR), O® GHOR®
2OD) 0N MORWL GGE MNOD BHO PEIHO OGS &HIBHDD BSE®D
esdn ed .

Swedn - bI®w

eRe®)) 00 €D s B0 B88e® € YuINEES ONSHS )
eRAS 8w DOV 00 BTNED® CIEDD HOHY PN CRE HESOH)
RLER. ECRIOND) NE COVE 9D BHEens HeO® WG, VNBD COLD®®
608 8vwens) SBMED® © LMD BE exES. ONY, BFDEOBD®R BXEDSS
gl OIS e 600 §OUKW SNESHOD OH®. ODDEOBD®R O®EDSS
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COME 6wWIDNW O 5Ho) © STNeSBGD ;mods (Tension) PHEE
DODSD) FOIWS R & O 6w 8w HIEREeS.

50 WS GONN NE LBNO &5 0 ©BOLAN EISEI GO GHIDNCD)
D€ POBO HOOS®) 880 o) BEmd HEM ARY.

4.0 pod® B0 5852 OO

B8med 8cde Defo SO MBMODNE e ©IEN 80 dLHR®
eRIMG YuE £S5 68 eWIRW DR MHBBO® O WER EEIDOHE.
DboRmed € O mORE €00 ©PVHBDOMD & ©Odn & 08 §F
goedIed € On D eWIONHRS 608 © 6Ly RO SH® ® YuEn
e Dedn BcORD e HIEBD® O ®. O® VDR € NO LIDDHDS
DD eDORH HEIEHD O HoNd IR, DD HBVSEHS HEEDE)
800 &8ed®, SO BBWE OHHORD B, BME BENSORD YHEn
s Sur S HBTORDO o8 § VD g SHBBE DO®D GWBERE.

50 6wQs Bl O ©RS BE®IHDD, MOVBOKRD, DOHY® €100
e50® MOy B0 ©HE, OPMR® DHNKE o cnp 88 obiese
DO® GOSDDOE € 8ve ecrdien chde 8. e®® eevtien chde O
CENEMOCHD DD HOMS). He®S ©® cMBLS O § ©HC 6V
o8 £0ted] OPISHO YNIEES € @l HTPBOND coNR® WO, O®
RS 900w cLOR O OLSDDH. 80 EIOIBBOR O
PHOBDMODE He) COW HHDRO o 68.

B88med qiBde cOHED® %O erPHPID HOFWOVRE O FOSD) Olei.
Ser®ens 6 80D SOBD P ®O0d Bed® MHO cONSDE He)
LIDHW) PHBWO O 5. O HOMOWD HOIDRD eMHIHOD, EISHBE
RO, DN GO MeSse © H® GO0 cONSHE BeeMOD, R NBEMO
FOED O Bedd WME 68y 6wIV® MDD DERSB.
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cecH BBDwed BcdHm BedP, MHBFWOD O® GOSD) . &8 €, 5®)
80508 506 NE HOOS® @O, DB FHRBHDE FIER® 6EHS DE
o ® 08 € ©O0gd 9P HoDNDND WO® PIMOG RO GLIDNWEE
PHOBeE OB HOMD 8. SeEeens 5O 6wy deld € odoesd
DINEE Fred 9o Bnsan 5 Sndn Bn OOeHO 0B TO uiudess
Ho® 5 BOwD T, 9 SR MDD OBOK & ©. e s
OIS HTTO LIED® DOWHEE® =0 VO O PN OO BE
MBS OS.

20 ewQs el € cecHn BBmed oD HBMONKE O® OGSO
OBRE. QRO ® ewRsded eOPSeE PP DR WAL NHE ROY
60D gume® B DB OB LM MO DM® CEDNO QN
eed. 8 T g 000, HOLMODO®, PESD, OIH® goad), Eones
FRDOND BME, DOIF D MO 66eHD cEWOm Oy 68.
SeE®ens) £0®) NS DORNORD 6PemOed € ee@8B8nrs HIwoOm

PWMO® ) 0D MDD SBOS LDIMB HOM® BE &d .

qossn0 @98 vsle e@ys Jed € HaBmOonns DD o de® gme
SOOI 0. MBD, VDD GOGBD), CBEBSH, B8R HO GBHE)
RS 508 MWD, B0in BB ;modbenn, coy 8060 ©lesed
@O0 OLANG D B e, 580 InGe 6O WIHRD ©ed® €
800 BOF @iHRVO BeHR weamted € qosSnd (gl S & HHD®

OHE ® M ®. 9O MR JREDNCOIBH GOSIOR € ® & Hem
200 S0 8D Hw) € e HE OO gOVER dnEd.

9m8s) EE®S WO GBS MDD EWIDDNDS PODWO oBdd O HBOLL
o). 5O gROBHOD DO o) Ol ©O8. O ® 00 YT
HODDMODORY GOIMHOD HODD HOMSH GO € ©OY. deBeens
E0@IMDQ, So@® £OWOND MBD®, EOE E® 68D OIE BO® BME®D
5o € POBH HOGDS.
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CPeRE 9O GLIDNBS VE HOOS® HNHVD BN OSRNY WO
e ®IMOD. 68 T n8n 88, OIS MDD GRS DO
ei5®, Bnos om ©ged 0PBDHSeHs @OF Y, ceeHn HWMONS
OC®) CHDCOD MDD O, DHRY DORH e DEW OGS RO
CMRUID, FRRDT S, HMO wEe® HOV, @ OB 6® O MW
D) @D GEHRD) FMED & GO HHSWS.

Sewd 68 98D PO 05 & & OISO MO 6wIDNER] £BOM
o500 @R SO VEY.

50 OB Podc om gfOO (Stress and Responses)

POBO BEH) £Om SHOO @ NOHDS ©OSOD VO WD ecdes
Seceet, &) sbedemenny Do osls emded (Hans Selye) o) &ron.

L. Dot & @3 gd8wx@ (Psychological and Physiological
Reactions)

2. Be, O ded® cor M® (Coping Strategies)

3. ee0m@en gewie (Defence Mechanisms selye)

1. ®=8n & @33 g8gwm (Psychological and Physiological Reactions)

DB 5P0WOe § DFMedWSOm ©HBw (Emotional Reactions) e
g edem (Cognitive Impairment) &850 oo, emion (Anger),
oORmO(Aggression), do(Fear), codamd(Apathy), o® opos
cMVHDD 018 STDODIBOD OBHFTwW @8 € HiB0® &b ®. Oe®S ®
PNOOH 50 600 EHP® HOnor gt Py DE®D PO (Stress
Disoder), gl (Anxiety), 88 ©O@ 8D MR & ) TOmRad
cRgaemss O@en (Deperession) 5 b oBm D €
DO®I5HEE HBBOWE SOF.

DE®O® (Stress Disorder) wey @30, DB, ONEIBRG XGRS
gi50® B80s BBORH. WSOl 0SS0 BERD HBBO® EHHODO
AR sy OBHRS. 0 gm0, gd® Jedww, 58 RO Soie
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CMRIIO, FO® MDD OBV, VFEOS MOM®, FHHDR DHOBWO SD®
oe®) YuEn €O 5o gi5De BR® GIED 8. 60w 60R VNBD HDD
DBBORE §O € cPRBS LR VDB 60)® HOWHES MO®® ©IeE.

DL HDSH DHE DO PN Bl oS YHEn e LS DD
edi® odrs eee d@ewn (Deperession) &Esion & ©. 6w BN
e0i® gm0 g SdKE OFe 0ID DIFFOCH. gfveens Ebhe
DENE BHLed HeSdn MDCEORS B8) DT @R 0 HBBO®
SR

Seci®ens ®0 ewgs Bl 08 DLHDMEE HO) Yu® 6ed WO
0D HOOTD HDHD) VRO 5HE) 9D £ HOR VNBD HVNOR SO
0o DB HAVOERD e@Edr 868 YOO N0 EICR.

Beod Smem® (Concentration) .0 DOMISHRDO eMHBR SHDS
ERAEMEE Q) EIBIK 68. OGBS BNHORE DOMHWED LOND®
DODIHVO emend OIS B 0. O e deld OO Ymenee® 6D
OO0 HBFO S QDS AR IHOES FOMB®H 9D 9HER VTN
c08). SeE®erns HOMMO gaAeE® OCDB &6 SM® PO N FOSIDE
€ Qs el e 0 PR HBFOW GIHOE® HOC)HD ©OF. D) gm)
880 Omed® O® g0, S 86l IBMEO® OLANWD &HNO 68)
CIRDD WOWIDHEE HOHED) € DO @ICR.

emoded € @S0 oBHw €500 »ddn gd8wx (Physiological Reaction)
BERE NESND® & ©. 60 M30H OBHHX) O» 680 BEHS BE SHOECS
o eEwed efMow (Fight or Flight) &t5ed.

2. g ¢O) WBe® e M@ (Coping Strategies)

DB PR IOl & Bmed® (Imotions) o @33 &OSHS
(Physiological Arousal) esnemdewes Bcde goomm Sm) O0 SIRMW
DOHOD HE®ERD DE SOWHD O D e 606 HESOEB.
On®, @8 T Bedsies DB MDD Ho i gBHerie HE™®WO
HONO® @S @B. 8e, €O WiDHe® corw NG BL® 28.
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L. e Dete® com &®  (Problem Solving Strategies)
e®8 € @ Sot® oem ©9eC OPRBDRS, OiBSIWS, @O,

~

POBD MEDBS 0 OO HESCH®S €8 D O &b ®. 08 €
RYTems coeetds ER) OB BE KB .

08 ® LEHE DO £ SN HEMeS O SOER HEH) HOOS
DMOOI® NS DO Joe® Hued eredn m ®. § goON0 ey 836

PR pEHK OB HPISR 2B & B0o ©de g Enw (Confrontation)
DE QB @

2. Omedn glomO ®iHe® conw M@ (Emotional Reducing
Strategies) 95med® &/ DO e ocem & BERED DO IEOLDSD

SEOEREOND OB, PENN N EMOLOERD OFNO BueCeM® O
@O 665 FIOBR, SEMHD CEH WMBOD £IBICHS BR GMED BE DE
o .

cOR oI MD® O S Bl £0PSeE MHBOW FOLSD) LIEMWO
9 De®s 8.

3. eeOmeEn gewi® (Deference Mechanism)

Pemidemer, BPEOS 6NRE OBS 19 O BrOE € dmeEn Sewi®
BESD) &8 g0, DK EnHn &S eLIBE 988 20 O» Budes @
PHOBD ) HBAFD 0O Lewi® 8 9Edes o™ EE.

1. gdedidmw (Repression)
odeddmw (Denial)
S (Displacement)

obmmese (Rationalization)

A

B9 So@gne HS® (Reaction Formation)
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6. oedogne (Projection)
7. Moxe (Regression)
8. Oes®) ®® (Avoidance)

(Strandholm, Kiviruusu, Karlsson, Miettuene & Marttunen,
2016)

50 WS Jold etredn R ©dr®E Eewi® ®MBOm HOPVD au® DO
FBN®, OO RHEE DD SIEDWO M) SHEDE 68. OB LEWIODE
E Bedsies mHoden o8P cOmns 5PN emd O gOSDPD BEAe,
B9 &MoOn eHmd 058 DOWIDHD® &. Om8 0 o sDD
agoPbomn (Adaptive) 503, 80 ader)md cow M@ (Unconscious
Coping) 8. o® ewgs e Dy ©OIWD D ot ® QEOEEEDR
e GOTEE QeKi® SEAE aPeiNr ER) HI® MDD CIEDHO o
©eris®Ds 8.

50 0SS Beld 0 MHIDR CIED® DOGSD) HIMOL BEwd SO®)
DEE.

6.0 POBn CIEH® OEH® R “&. COR®

ePR® Buet ©Edm oSO MOV MDD CIEDD DOGIHES &
@880y, 0l OBBI0Cs, QOGS &) ©REEsd DEin®n (Peer
groups) edgne HOEDn PO 0BG OB @y ©. O8 T 9 O
VWeeROV, £SeEON®, HOSED BE O ©. HRSIWS 6w O® GOESDD
segegne 530 ocm aodsdedy (Facilitator) eee ®0gm & GO
®. OGBS OB EBOD QEOERXIO SR VHEN SHRDD B BBHDL
858 0. JeEi®ens eOW PHY HEHS VE PVHDH CEH £SO O O
@5l cOPRE e & NEHOD &b ©. O8 T 0¥ QOISO
O0® MHOBMODE SERE NOE) DE oD ©. PP AMBOD S

omenion (Positive Social Support) o BSmedmsion omenivn o)
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OO0 MDD O8N0 cHEeEds YUIMERD gd®vs QOB OV O
g0, O° HeeHE) GOLDD CHKeds B £0) MR HISWD EIed.

®e») Sexerenn § @8 SemISD 950en e gded ©ObLie DERIO®
(Zone of Proximal Development) @35 ¢ 9tled 0Osies) 6@® &6HeG.
gOe0 ©OLR® GBSO ©Y O WIOEDS i § 80 d» 5O
DS I8 Boe) @WiHD VKO B SISO, O® ©®WED eOIeE
D8HJew, QOIDoEKRY 6] &0IY CHOEDNEH Y ces0R dy o)
@0 RGO IS NBWOD GO ©O5D ONNR. & GO 6w Ded
eOleDnd OEDs ®n § J0 AHO Ow Boe) GWiHRD @S §
gOSDPE € OaHJewnd Ol DB BB GORIR WOeBv® &
50 gOe0 ©OLR® HWEEWO GEDO ISR o omr O VB
CWION® NE OO MDD OEDD DO MIHVD coWMO BE D ®.

0D £15edsies) emISh @IS BE GO0 LM HwEen SERE,
Ot ©0HHNE.
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BemI0B8e® 50 30U BB

o0 030000 DE@ee (ZPD)
Zone of Proximal Development
Potential Development.

SOz s0:0BA®

1o

o o0 Vee® wmx (Scaffolding Theory)

o eoeni®o tymén® (Cooperative Leaning)

e POBEO gm#n® (Apprenticeship Training)
e@HHd8s gdob =
D) gl amn SloEM
(More Knowledgeable Other Person)
Peeand 88 vue 8dDed® 80
emng B0080 ee® M) G

.

€066 5dr S00BAX TO®
(Actual Development)
o B e cwd s 1Q 8008

Ot eoH® 2
80 00 BEIL® (Fede)@, 2015, 8.383)

DLHV® RSH NE WS Tl eOPSO PR aMewivnn 5B =3 PIw
D emRIAR Hm) €08 HIFTMOD HE HEcHE) OO Be 8. OVBS
eQS Beld 0D DB ®IOEORD YHINECE LOMIMD 9HE M
.
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eSS Bed elTeE MHIBL CIEDD HEH) ) ® ewivs CoPDDS
BERE &0 BE SONOW ® MU JEOE WGP DOy SO
e300 o ®. SHE, OBR 6 HHID S B PR Mbrr B BE
o ©. e®® OGS DBBD BOLANWO € 9OHE 8. OB & B Do
B88mel 880 g8 ®ERM® WOWD & DD &0 VE MO DEOIO®
eAMBD B. O® R TEOIK VB O VL HOSID SEE,
05 J0, GOHRD, MBED CMED ORME DODIHEE HSHWE e0Oi®)
DES Oy ©8.

08 ® mes IO IO, SPBD B)ERXS OB ISR PBS € PP
PR DEDBD COR® ©» & ®.

DD CIRHD HEH) MO M, COVONE R “MAMDE” NESD® &
®. BDn Dt ® fveeny DD 8 &3 SE® DMNSHH. 6@} QWO
emI5w SeMeTern) 0% HERAD gRsie0s B BOMRD GEmR ANE &IH
PO SERE, oPeS HEeHS VOB, “@° 0I5 BTN GOSN
eReem) 80 n-dmeteny OR0 9 HAM. P, AR HOndt BBGHw SEAE,
B gm0, B0ned Brg «if efses &, Pl Bog BH® eHSes &
B0 DED,”. 68 5o, “©dnr’ Bdvr 6N ©HHIRVO ced O
DRBw 8. EIDNHRSD BBm GO 53V, n-dm ®IARE eIMSO®
®) NG cOERM BEm PFR) ieded® ome® (Relaxation Music) &8 ¢
D ©. Bt ©Gmre ROMK H3Ps o ® LfvEery 6& RGO
HMSBOR e 0B, OrA0 ©eoIMed POVE O B eOR. ®aced
858 fumdson aem eSS OBk, 68 g5 wdnn ¥Gs 88 SBmed
O HX 0eH O deD D 9 gHE VTOVWO 9HE Weds O
SINER 0. § o M5 HVTORS 65 B GO ANED &S DO
@HRVO WS deld 0O HOr HOR @m die®ws 8.

S5LOEE TEMOD® CeH) WY O MDD BVWHOD) NS OB
CORRLS. HH@NERDO® (Creativity) ke o®0 goon § HMOND &R
0o 5368 eiBwd 6. 20 sbmeimedss (Perspective) e@imw €150,
SOPRmE v B850 (Critical Thinking) ©ig dee) @id®D (Problem
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Solving) cPBs 9m® ecoe S9D®HED EeR. SLAWBHE SEDMODS
OB ©O%m oo, O3S GSOhHr Wiy 638 SLHOFDOMDO
6P HuBens SES OGSO &rm.

OO BeHOO® 908 & coPPrs 8. g 8 Oolosl® ©R®S
0% gm0, DR ¥BS 33D eWIHIME 5B &3O COBO) BB &N .
&iOED, 855D, aLN®, PRBDE &E®, 98C HSe® FoNIHD CME OB
cREDMRRS S gm0, RS O cm) BB He HOe®S PDHBW
B GOS8 G50 30D ONSDHIORD VIO YuE E® &
®. DO ®) FAWRD OLRD HOR VES WS Sed HBL P TS
OIRD® WOV D .

DED WIOSME OO OISHVD OB BeWOSMND 08 DB
CRIOBMD OEH € OV WE o ©. dDoVIwed @ BSERe €8
oS 6P gi». ®OMO (Meditation), o550 (Mindfulness) e
exi® (Yoga) e®@8 & ewe)om o . grond® gosdOR € @ CHd
CREHESCH COMBWD EISEOMD B 608 HWMONTOR eMenee®
20gn 808 B80® gm0, DHNEE OBens) ¢S FOED 60y Sed®
OO & OLDMDEE £BHNO Gr. 6WesS OB MHIHV® FOSIODO
YMERD ) GHTS VDO OBHVT WO ISHVD PR VNED OND
eWiOzsm® coPRWS ©d.

Qs Bedd e HR® 0D HPDVE WK readt HAPD BwwoO®
g0 e 08 AHIOD HECHE) 968 EIEIMLS oSN OB, NP
eRQsDed B OB BW®HOD) @WIHVD OB 6WINS CEPOWS 6E®
cHe 0P OO MEE® ®» HOPO ouF O cde od ®. &8 &
eeeHNO HIHO® D HBBO o) 53D, e HOVD om OVGHES
20) 5T S8 MBHRO EAIOD &I .

PHDD NEDD DOWIHEE HOT COPRDS CRH MR DEOMDOT® PO
@O 06 CuIMOP BEHS BE D ©. HODMS GANIGS VO OCHD
eRQsDed 0w IMIH PVI® NE MDD & 8. 80 eI WIELS
DE D 9P VORH RIKE 5O HSPVO O8) IRED EHOMD WIERW
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DEOMDOD DODIBHO @R DOWH MHOBEDS MOD DO WIHDO
cHEdE 0. MO SEEHIK HORD, S’ HIBORD O eed &b O
DBD PO0 LewiENDT Om GO ©OF. IWIOWD YuEn €D 680
gi50® HBD PO SeHS MOCH®® HEHDD CHNED H) BSOS
MORBEED ©)RNE HOPD e VGBS WED DEDMDOMD 60
FBCRIOR B0 ISHPO € DDy . & G50 SMKR CPIBOD HOEM)
MOREBRD @eXy)® WOy HOD PR MDD AP MOBRE 8. O
Rosien Dt mode  (Positive Stress) eee ®EsSOw ®i oo,
OB O® ML oe®m 0OHs mbomeem® (Efficiency) oo mbwden
(Performance) gog ©B. el O I @PD) Gurem)s MORTBRMO
0 OGO oug k. O 58 PN D) OISO 6 ME
DEOMDOMBO HOIO® EIBIMD WSO 8.

58 0500 POMED HHeS ) ©ERe MmBn a8 DOGMISHDO
e ©d.

cPere B8R0 coR® 6we) WP VB 6wl Bl eOsed HHHB®
SIRDD DOWIDEE HOLSID OB,

7.0 ©)0)1e®@®
‘PSR’ D00 OO0 O & Fo® gOSODD € HiB0n o DB

DDBORE. 00 HBBOW Che DICHD OB QEO®ER®D) BB
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eOI®DED emedt 68 FONNVEW 05, 6y DS BN
SOLMEDRHO FHRO I® SHRS HHO CEENNEVS OF FOWHR NOH 6]
DB 60IDwmO e@Eedt & fim. DLHV GBS COV GO NO WIS
8l €00 MDD oTds O8O CRACHVWE &) MDD ©Y)
0O IB SHOOED semensm & & gOSDIOR € MO YHIEDD 6w®IE)
OO0 QY CORR PR RBr VGBS PEOLD WO B DK PHHdL &
GOS0 MO DECIMDOM®D DOOHHED DDBOWE VO HEMED™
DORy HO® gm die®ws 8.

HEo @ad
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cOxE88 DEPMDOI®D: DO epdsed O
DECOMDOZ Pado HOEd
- D3JRS. &8. 8. Soewiss ®w)

1.0 eXESO®

OGO DERMDOB Ky dx8® (Change) o@® DOwn H3@ oem
€130, cPOES o® 0o eredR B § VORR LESHRR. BOVNHED
OGNS B0 MHradm conw M@ (Strategies), Oxewes (Structures)
8w I3 (Procedures) oo mnSegne (Technology) Sbodsn 538 o
g5OR9® HO0® OWO MOED 0. ONEOS WEIDMWOND KB LEDRDS,
DHNEE 68 B8 OBRS HBOER BO FeSSED FM®D HBBODDO
©o@n 53O, £ o® e AMvrS @9 HEPD em Hursew HS®
Oe®) 08 O3HOD £EOMHRN. &K L NRHO RS DL®S deded
CONSNT SEWIHD ©H OREe OdRD OISO goOYE) DOV
PO HORWES (Ryerson University ,2011).

& 6§50 c@® WLSHo BB VBN cONSDRVS »y) WO eId S® §OIRD
DO @ODO, cONEOZT DEIIMDOMND ©H O OO, ONSOD
DEOIMMDOIEE € cOnEO8 MODWEs 5B, cONGO® WEDIMOI®D
Oee) 0® &Wad, MOEDHS5D CONSDIORE &5 O® 6oE DD )
NS odemde (Effectiveness) oem o560 DE@MDOG OEH)

0o CONNVD® CME eHDDS 9D GBSHD MW DOY) EIED.

580 DOMND®
£O53D ) DaBDPD GABOE® FRBEM®®D, GBS BO®,
@ @ Boar BEOdemeEn

Email : wmwee@ou.ac.lk
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mailto:wmwee@ou.ac.lk

Dbn® m, 9ug DOMMS XS &) FABE® BO0RS DE HODS
Oe®) 06 50 g Die®s 0. cONGOS BERAE, MHS SSHO WOSeS
0 8NHORD RYFeS NEND®, FOR oo D3HRS cOmE HORD &
0® dEE)D Ledrrs oew® OR.

2.0 eOxa3d®eS (Change) we wese ?
O HEHS MKy 5800 8€c DeE FONNG 6T DOSD

“Drm) HBBOE 8 DT HIBH® PO £HOSH”
= “go 808 D%es) ImIp NI BEOH® MERODD”

= ‘B0 ;mee) cOoen gOexi”

" “B0m CDed edxew”

T “REs 5HDed eew) DN O &

T “D De@ammison R, OEnE 6®) SXE 0SS B¢
DOy &g 7
9D MO LWONES SHOSHOens DO HEIHO @D B O
SO0, PR 6 MONHDNS DE © 8 eenD, ©BEIND & ©d
P00 BeOK o 6®) B DE K cOHHS SEED Hwied. & gud
IO cONEDRVS 66 ONHD wSeNS A eBOI® “SIMes ewes €?
o@mn gbdews @uidd Oxford, Merriam-Webster, Cambridge, Collins
5 s5Bn ®Jecwie e50n oOE xS 88 vy 8 eews &) &l
Oy oDTPwE ) Bcd» oS op@nd (Change is a general
transition of something or phase to another state condition) & g® ©®=c
5O 66 DSV Ky OF el OO MOD eewE £ O
cODLHHHEE. @0 DO £O0W HOD WO OISHD BEH) CONND HOEH)
9 6O0R CODOMLE 6ED ARY ©F fueprn e ;mBoed
e@EBH0Hs @n® (New hair style) ®®@ emsin Doses =8 O e
cOars B § s Orens oEedn ®ISH®. SO §8 DO
COBOMDE OERD Y. BB YHIMO YHIIE) BED® ©EXYS-
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9wiso8 GudEw (face to face) Mbd®®m (Online) geva® - E@WISO®
HPORWS VDD SO HMHHD ONEORD OB EE)DOBNDE.

2 o) Ped NOEDM SWHK) S8 VHVE FOIDOD DE O DEDMWON
0N BECD RO cPeHH BE OHE? OB VHNOS HEH) 6N OHD
OERHORD BENOT TR cBo® O (§e)E cOm® OPIFDS oOF 6O
DO S 6eH gOOs H owde 5N cWRMER gm dEe)d
e 8o HHw)

1) ge)e O wnesie? (What is change )

2) g 00 esnd newe? (Reason for Change )

3) O® O BREEW HEONCO PESIEd ewede? (How it was
affected your organization)

4) &® cOmnn DO agd Reoted ewesie? (How it was affected you
directly)

3.0 PesSn 0nEnE R SOMOn oK ST

HOSHOeHS DML D GRNEHD ERINMD OXK SOBO) IS BEH),
00D (€e). @6Q) eMem) 80 VYT HWORS, B o® QEvwedEs
eME0SH AERM® LM ONSHE FuIew HERO gOGs 8. xS HG®
eBD0 Bw o god, SRS e O OO TOER 5. YN oo
Homd &) dee)d oS 0-dmaBns dbamn H3® e 6® QNS
cONEDT DERMDOMD B EH GO VIR CO®ES
GADOND DE WO GDHO, NHDHD MODDBS (ce)-OcnBeBOiLs) gRse®
Dedne Hcd® ONSHE oH gHESHBY gHeni® HeMevm SO
DNV ©HNO 1O H®.
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4.0 cOaO® BV® ( Types of Changes)
sbedesn o)Bns nE 880 dL®WeE cONEDD DL® HEMEDS &Y. COBE,
el Bems) 08 oSO DL® B BECD 0rwids )WL) wO8) EIeR.

. LB edees® ( Strategic Change)
9RDD 680 OISR, OECemIel DHOMMS OB 9HE MO
e®) eOgeeme OSD) 6] DLSHNORD CHDO IR HEes
00D DO ONMNOEE EOCNLBHD ONSHE HOOVD DOR.
CONDDED ONHNO OBDN0E LHEBH, DK 6 HORS
cOns H3® HHEW ©60. ©ONNEE PHE DHECRMMITOD O
E® SN HeNS® e 80 CLINLED ONSDD oeH)
DH® e0B. DOMBE R HEE ONND DO ORE)TZMO
Obmn HoP cecHm HBOE Medisseeme (Digital Innovation)
BERe, GOVN® WY MO & OCH) D HIEKRIED PHEC DoSONES
B8 OB HE)E DONND BE DO8) RS COLALED ONSDID.

. adoe ewaign d=e® ( People-centric organizational changes)
Bre® cOaEn® FHRFO LD GO, 9O SO oBeE SOB®
530 e o0 VD) OIS HINED QEOR GBIED HMOed
PO O GO SO 8O, LONRS EOMDDOD
CONND 008 O O HOE DCIMMOBOG 66 DO
DRDBOD DD VD) OB WY FMO, QEBR CBHED CONDN OEH)
8858e@Pn, aS5eBem®, dRED MOVBOD ©® eSE LESGWWL
gO®s 8.

o Ogasien ed:dm® ( Structural changes)
OB cONSDHE 1) FHBSDO ) AHO LBVVWORS rHHBS
08 ORVDBENS HRDOE SOFTDEO® WM HIMOB GWEOH AERSID
©o0INEE OO WO® EE CONSHDE® 8. OFMBOW
CONSDZORD VEPMWOI KOOREE LD 0SS, DHANDS
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©oONN®, 90X MBSy 60m Helienn O &5 OO,
GMEGS )R, OIH®) O5HR 0 ©OEM W) ©IMD HIHES 8.

. osedn eOxdm® ( Technological changes)

O80® eOEEeOE DODMITOR ©® HOSDOCKS WD O
DBVRIND PHODD DE MDD ONSHEORD NE) 6.3. MBeHD
cOm® eew) S0 OO HORS BEQEH HOP oeem O
®ac® 60 SEADHNES HEHO) ER HINEH 5. 6Mes cOM,
DMBeHND ONSHTOR QR eMes) 80 OOE e gbO £wO)
g g0 608 ® chdp e 0TI DO B MO, O®
e@de®)) 80 )& MUDHDNEE 6LSOVRS I @O o® DEHI®O
o D05 g0, §OOMEE 9HEOINCO NE) 6 VO DEIDMDOZN
SeBewen) coxid) ees.

. oree® canwg e®&d® ( Unplanned changes)

BOIRES eMDE ONNE gICSTIBy DOTORS N0 GoBO®S HWOW
eee gbd cied. oIEE® capE ORI HEOIMIN® DE MDD
2B OB cONGBEE DEOIMDOMOHBS O OB DOV DE HIH®.

OB0er =iBde eneds eedndEs cosd edowo (Shift to remote

Work ) goedsds eee Sme dwens DR 5 FSTOws ©em)
DMORBEE DT ONSHE DEIMDOF NERD FOGS ©8.
coOMRE Omens COVID 19 8ddan Ox5&850s od® 5Hdes &0
Ode® (work from home) cod® aavdsn HO® oEES

CODHE DXEHS HED) OB &HIHCA.
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. 28modn 0®=dm® ( Remedial changes)

SBMOPN ONEDE GBS 8. ®IOEDS HEMHD SO 6@ MWMOES
cOnns 8 O MO, docds D HG® OGS 5. ¥
cONEDT (oD DOE® o SODI® WO Gib VDS De® BwDO
®S®) 6EH 9CE) BORB. @BWP cOMHE SORMELHE eI & DY
0 eMANEIWO0 aHr. BDLE Dud H53e® gerismn =B, O8
OODBON BBEO® HOP S o 60R OB LRSS @rogd
Beoe) ovme, once SNk, 9o gMbose® HORS eMes) SO
o5DLE ONEHEORD NE 668. CE)HOMRE KRS HEMHD GBS
RED) ©» 9O SODRS FHBINO CROES HL PAL® OO OISV
GOMR DO D A0 ecoexny) i) 8 BHORKE e XYY G
o0 S8 LONBS Om €O . MR MED O g»O, 6I®
eeHN® HEHID o5 8.

5.0 cOxcd8 DEPMDOD HO® OieHOBi®

HOODDD 68 ONDHD PO OEHS DE SO 0D HWODBS
cOnEO® Bedrw ®iBn. O CODLHD, MOEDBO®, & MEedn
OGS ME MMODERS. & g0 ONESS DERIMBOEE B FOYLN
D5es LIEMRL OHOR OO WOTS HD HXOR, HSeNem 0o OIS
O NG OIDD Foienw HIORE. VMNP ONSDE SHIOED 6w®E,
80, &» ESH® go® HGRO o® OB 80w &8 HOPO cemd 8.
Oee)E cONEDT DEIMDOIN® HRONRDO YEIRD 608 HEBVO oMo
DO g0, O dRE)EZMD 8 VOB, 0D &8 OB, O HEDHDDD
@®BTOn Ol Engn 530 comd 8.
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6.0 cOaD® wePamwdgnm ( Change Management) e wp®e ¢?
eRIMG ) O®WewNS DN 8. VDS SNNDEE EOLIAD® &) DB
OCe®) 00N 905 e e ama (Alvesson & Sveningsson,2008).
cOEEE DERMWOMD 1Y) OGS COND NHES GeEm SHORL LSS
DO OB HORL, PR ©m GCBL PO DERMWOMD HI®
HORLE. cPOR® ©m GBEBr PO 5. cONEOD DEOMWOIN®D
SE®EROSO D BE®E BPRIKS B SR oMo HG® se s 6we)
OB HS HODSHD PDEE e DO &im. Michigan Oss B&odemeEwn
(2022) BeHs O O cONEOE DEDIMDOMD ) 0N BE O Bt
@00 € & glvemn 508 o oHEHDS® ©IEBe® HORHH.
CONEOT DERMWOM®D DN B¢ oo & oem O SHHWEE
SHD0RS eMO® MO, O cONHDS B § 80 Q)N SO B®e®S
oo oes (Johnso,2019). cOxE08 DHEIMDOMB ©eRND DHEE|
EBLEE 6®) HHEDBHD HBBOR et SO0 o dxs B HOGS
OFes dSeid oveddr 5RO, P TS 05 OB EEEOSD)
@50 6® §OE 0N DEIMWOMK HORO g8 oEe®@. Moran o®
Brightman (2001) cO®&88 DEIOIMDO® @Y VNHO ©® FHOBHDO
2)3emiBnisien HOSHOewns 0N D& GOGSD) BEH) LMD E®D,
D50 0N HROS RN e HOe® HWORLRE.

7.0 X0 cOxE08 DERWMBDOMDE oeH O PRIV
o GO HEM GOVS S0B0W/ EOMXIMK SHLn HO® (Create a

Climate for Change)

cOmnE B8 FeSH@DMO YNNI e IN® HOVNDE HEM), S
Bwdo dsies edas S0 efrrdm oS@mDrD SHn HOO
e®DE ge)g ©0n0n ond H00E. 0o J° dw @WHORD &)
DEHOD 68 e ad g0, cONEEH OO ©SBHedem
5360, cONEHE Bed® WHNOEORD B OSHOEOS ©® WS
HORB OB HEPO eieER £ ER) EeP8 HediNw (6d®meD
Oc08 80) g8 530 DEIMWOMRO GOBO®S 5. COND BQee s
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“ei@” oo “‘emetie” Kk BERE HESeMHD ©H OSHOEHMOD GO
SO E® IS0 6o® 08 530 oeH D8 ONOBON HEM)
9™ DOMBED 0. GR® FEE PHRDNEE 66 HONNEE 3OWBSO
08 53e® HBWOWBS ©® PP WOSHS 80 comd 8.

e cOor ocH oS O® o ofn H3® (Engage and Enable
Change)

&e)E O HEM) GEMRINN HMWO § o, Beew Budd Dsies 6Oa®
Hoew SO0 ©:0NHE0 6BSR O om ohn HORRB. O
8003 § 80 9uHR add® die®ms 0. 6PR cdom HPIFO HA®
Oe®) 5E0D SEOEReN 6] DINWRE §OMSE? O» 880 ®JOBORS
HOTOD DE XD NS cONHD £? ol »HY, PP 881 IO
o88wome 5368 DWHD e DEE? PP ©I® LEHHBWOD
BEDOL €O 00md H3e® JuORWO ¥t cexoR0 o® DVHO BEAe,
et go® 5300 comd 8. ¥R Hnd SHm), 0SHeBem
S0amd, OHDeWDenS 0 OIeNER eRL DY) OISR Oiewd 8.
Oetl®, ewd MR Sueme SbAEnn H3O, Py eebrn ©®
ceerinn gmg ®J00D DA WiHRD comd 8.

o c0ad B3® futen H3® on =D @d® (Implement and

Sustain Change)
©:8MMmel Bl BT 0 KRB 0m DN oo HER oo
gBegdomnn 5308 6o, dn® HIDRL HORD 0 SO @R
DRNOE. PR gOSIIDE, ety ©HORL MSE)S WO WIS HEHm)
oMK 6w HOR® oo BRHK ©OSD) WSO die®y 68. edR BwOO
@08 eRe coIe, 60 DHERMWOPSO HOR® HHORO
gOn and & © b, O H3eE® GuORBEDE grmmm @)t
Oes 08, & goP owsd HOPD CERD eMI® @EH®. MDD 6O®
FOMHD HOLIOD D) DB e OOHS e H©) deNd Aor HO®
€ e®® gdled € gm Die®s 8. edme H3® Fudw o OB
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8008 § om, 99 53500 uHRs HER0D, cOxn SO WSO
OE®) BN £ BBOKD &0 S80 HBBOWWO NGt HEVOH

DERGE.

o coad 530 oDeionr o cosedsesmn HO® (Review and

Reflect on Change )

OPVNS YRALE 0O, CONLOE DERIMDO HWOReE & O™
Brdo BFes oDeiPannd. dee)d ceed osiHedemnn HIPD oo
OrH8 58 cen oded DEOLMMOTOWD &) GOE DN
AE®EREBSH0 cadR comnns 5 €, P HEP S HORWES
0 B e oD meaddedens (Transition Period) eo8aben
5308 o, e HOReE € dee)d e H DE &) eMHE
g0 oDeRiDnn HO® die®ms 8. gSon 95ORORS PeO® B,
5O @i cPend® HOR cmdd & BERE onedeMD Hoe Leed
OMOD ARO KE)NT WOB. GMOMEEE RV ©TND® ONS SR
Qe ee® 9O, RED ©BOVMHHO O QWIS § es0 Hw
e3e)J0R 6CAD®D O BHIP oHewrs S ®efe. aee
DRSO DIV 6O, 680 OIOE BrRORS 1NV
OEME®S D 0 OCEDHRS 9W® 6v® &IH MO, ot HE™
Fo® 5O ONSBDE ©OWHHO VMDD HOSDSO O8) DBOIVEHS
2e8® 8w aHr. 68 g0 ONEOD WEIMDOEE € )& MOBOD
e DEIMDOMD SHD OCHS HBWMOS BEED GO 6RTY DE
@D W0 DECRMWO TeBRwer) eSO ees.

o CONSDE BEAEC YOO 0D HSHBeHWS ©rede.

o 50O MHDIORE LB

o 6GO)E COANLBD E®OE B 00NN SMAER HE®.
o O%Y DINEOHS ©OLID® HE.

o EMONOT 6CR® e HS.

o cOu8 HOPD 60 KNP WeLdr HAE.

o S0 RAee® deCen H3®.
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8.0 cOaSO® DEPaOH® oce d& gwad (The models for managing
change)

CONEOT WEOMMO WD ©F) MDD CONSHE® Hem OROT
£65mRE HBEK® BEs, MRS OH POSeHS 8. cOnSN® Be HV,
adoboe HORed ardeide ©® eONSHE BEH® NeWIBHND HIm
530 codn 500 oem DMVewiceemns ared® )& ;MDIBOR YD
GORIE. cONGOE DERIMDO® OEH) GRNOD DESRMDO Seuiew,Be
880 emad @ELoss DO gid gm0, 6O8E &6 GOVD® WY DOSESS
D03 eEEFeE BRDO NS QT CONEOD DERMWOI HWAD®
BEREDR.

obd eedded OnE0E8 wmePOT MwaBe (Lewin’s change

management model)

DO eSS SLEY)-EIRdMS) PeNBeeE R § 00, HRS PeNDER)ed
B5LOma eRE ONESED. RE HOEDHD ©OLADEE SOVRSDOEDR §
g0, DOO 6RIS BrdO NN HINED ONLOS DERMWOMD HSe®
Nads oobamn megn. Unfreeze (Eowmd &id®) edxe H3® (Change)
o® DoH0® (Refreeze) vl @ ERO n® 8. cRISO GHd O
H53e® HORBO GOMS DFes; DN FOOS VDD a&RS e S5OV,
ond 90 gedudn endd® 00 O VW HO® ©® HO0S D®ERS,
00 99 #B30 EPPMK cEd VBHRS HO® VO COHR. WHO eEDS PP
Pt 1950 GMSOR ©-OLADD VE FDNO. OB CONEDD WEOMWOIN®D
53568 go SHB0 MwaBns drwens My WOH EIeR.

. : 1 O =
+ Enres ha e «[Favaes that the
c—— —— eme oy 38 ! change
sad ~Eeecune the bacomes
inteaded parmanen
4, change “
. Amh - m
Utheeps hange Refreede
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“00eriBBOn ke ®EE /eole RS 60 GiHR HeH OO i) HE®
ROB. 3 DBEHSE, HHEDI® DHBODS NE, GEGRNS OYHWD BOE
0IRBDBSO gewisads O HOR eMnd’. EHEMIE PeOSHR BRHO DO
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o5l Bnos 0o gSHb Hu HOPD OLDD E) 6e» O, OB
gSLP0) 00eRIBBO0 0 oINS WEeOs HIEHEED £FO® ®IEHS
0LA®HB DOD OT VY OBcOOB OO we®.(Ahmad &

Mahmood 2010 8. 151).
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o0 fw WO HmdS @era® coIw MDvrS s gbd OB, 8
690, Basi0 aremsies RS S5 MRORD HWmSD oHmE % RO,
OO DON DM HED) )N O ROB®. PR HLODH ©BS GHHO
0ty 9EScbrmn ¢ SR DOB. ode, (Gillies 2016, 8. 39 o,
Gillies & Boyle, 2010) o®ewi® gerd® o@dsom S5 DLAD® DO
0 6@ O8N 99 O OISR ae® OO R H3RD Bes ESRT WO®
COC eee SEOD GOSN MOMRE VD CIER DE®. WES OD,
PR Bug SHVOD® ©HELI® 9erHE BEAE CHD HCHS WD HEHE
BEJIQ DOB.

131
adse 11 Do



& gapo,

o ©®EWI® OSSR Y DIWNKEE BHEP ©VEHENEE GOHD
oe® DOHD u OYSD DO,
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cem»BO FeLHOD WO &HLo.

20005, Bolukbas et al. (2011) 0®ewi® @ewdHR ©&H N DSTNHS
Dmens o) 538 oo OBexmO comd H3eRS BHSO RVYSeS
90058 FHuORn SHn HGRD gk HEH® S§OR®S e b ewe)
ez, Laguador (2016) 988 omeni® 9evd® Basiec Sw@men Oid) Ewn
530 e I o555 WMROED B WO OBHED POEPS O
GFOOI® DEE®. O 805 HTPBOL DLANG DO gl S5O NE OB
00 BEOISD 9uE MORB. O gPmOD, Yassin (2018) gme e ©®eni®
96mE® QO CWHED PeOHVDO OR) Ben eSEw PewHVS il HE®O
dree)D DS ORB. O8 HEOm YAV &5 O, BOER DHHINHS OIR)
02eRI® PeHSHD e HIEDr CMHBK. 608 BierRO® WOE 5,
0ODeRI® QMR I DIAHVSE DHNWEE BHe® ©IVBSDESHeE
9CM5® OeH DOHO @y VOG.

3.0 2®ei® gerded® YTW &o®

0®eRI® 9P BaSed 6®ERI® g9erd® BEWF HRD o GBHes
SoLHMSBOR cad® H3P0 ewe) wSm B8a corw MO o®
Oxmusiens ©@sdm 8 (Ghaith. G. 2001). Johnson, Johnson, & Smith
(1991) David W. Johnson, R. Johnson (2009) eees @0 ¢mond @e)d
0®e0I® 9erad GFeiD® eMNNBR HEH) GOHBOGS G OO ewism)
205 ERE: AMBED DD Oc) ©OIE, LOLRD IO YuEn GO,
SE®ER DWoR, KRS NEERD), O DINKE ciwH® 8. e, Johnson &
Johnson (1999), ©®ewEI® geHu® oI5 MROE ciea® 53 oeo
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Gm WO gdMOe megn. Stahl, Johnson. (1994-4) © &89, o®ERI®
96m88 VPO BE DHNHE MOBKS cBsben HERD o &O) GreedE,
0D 00 0HEWI® erdP PR GHBDMS Fo® BRORW QU®. 8 5O,
Johnson, Johnson & Smith (2013, 8 .6) g2MOFN® e EHERI® PerHed®
FOBOGB Fo® S8 FOIBED DOSES e, Hd GO WO WIS
QOISO Po® O BeSPLD Do VS IO SE O3
Do0EwS 6o Oxmnerm HERD & O® VOR.

o AT gL Oc) SO

AT GO Ok) OB ©HEWI® 9erHES B Fowws D& MO
O DHNHVS DE D §OYF BIW@IS WO GHIHPVO Bes SO eMWOR.
0w Based Mmbrr EMOHIODD L) OB OIRRD® GBO BOE®
DINEE 0BRSS gerd® OBEw® HORD HOSIDS ©OOGE.
AMBRVD GSDD Oe) ST BRS DA DHAEE OWens ©® Onee
Snos 0 HHC 9ewad c-dmaBus SHoenn HERD 0o DS
ODODBOw Rl ©e®) geNSINS OBERIOD E) 66D ©OOw:S
e@B®®®. (Johnson) Johnson. &. 5, 1999, 2009). YaTED SHL O€)
SR PR OISOR HEH BaS 0P HBMOSE HoOm O COSE,
gedie) emed. SR MPSH LWTNNE 6eH ODIDD DORw HO®O
580 BeS 00 WORH DE oD D RS eFOI® B QU®.

20, 6% O™ GOl 6P GHDIMMORD GO VE O G RYSO
el ow g (Helping Hands) eee otede w@mwe (Johnson &
Johnson. 8. 5, 1999, 2009). 9evHE® FOBEIE BRS RYSHeE @eOHD
0 FeAND DHNHOE HIVSHBESeE SruE®en oeHm DOHD waw (Slavin.
2011). ewes cOMY, VWINHLE DSBS MLERS HBRLE DO GABHS
o580 @) WiIHRD BES O® VR BB WX BDRS VNS PeHHRS
HRIMODTOERE “On0 BHNSES” MBHHDS, AR o®mewi® emed (Johnson
& Johnson. 2008). Jensen at al (2002) eesi®) esies MBED gD Or)
SR BRS 9O DHNKE® e VSRS HiPenn HEPO oo

133
adse 11 Do



RYFO cemo HRO ESRT DO® VOR. WHNNEE &I 0VSWEREEE
DODBOR 66 GOLIDBOR BEH) BHER DINNE DSBS OGHO
@K, DS, ©HeHI® EKH® oIV SHoenw HSBE VMBED
oS Oe) e gm Die®msd MOO®MONE 97 DO® G0, BRSO
OO i) HEPO 6® 9e®HRVD comd HAR BeH OO HMERI® PeHHD
DHNDEE DE EDAHNDD QWE®.

e ©®E D0

SR KD, Bus 95 950 owetddt 9O, 980R DIWNWRD ©®
SEDERXD HOD EIeA® B0 Be 8. HIMODS ©dsben 53D OGS
g0 O N0 o EONSORS E) & oem O® aredowD
DDOEDIORES 99 OB, EHEWI® 9eraH® O8 MVBHS VS YRIL®
D€ QEORNS D®wens OB SO0 gedwe) cwed. cPHE & &
©VBDE) VR ISR OB DR) OB PYN®. COR IR NE, GRE)DNIDEDSS
o) 530 HPS DWHD @y VO By SO wOH. (Johnson & Johnson.
, 1999 8. 6). gfve duwdedd gedie) DOSes O O wHNWS
ORVBDRSO RYSHeE MO®ed eme aBuben H3® 6 geons WINDS
ORVBDRSeE ONDERD MK OR 6CH® QEORD dvdHew aid O
gedui® OB, o aBybsn H3P0 o8 smewivnr:s o E3wisidPw
gOGs WMOE, KOH® DHNEE VSRS eom @o® (Johnson and
Johnson-2014). & & Benwmd m5 odoesnns ER) s oo I®
BReON® 508 ger® ®F 6 osifed BPednd el H3e®s o)
o & waidn® 53en 53608 0 & & VBWWEE £)PDBOD
eED®®m HOePS afvr O®IR &RE® BE i VO BeHS DO EIO.
(Johnson, Johnson & Smith, 2014).

e O gaHE®

Oy gSbHw B OFes afvens 88 DFNwed oY oee)s
DO ISR e OHcmWES CHRDRS ESRS 530 o ooy HE® eEe
®. B85S 9eX5HE® MDHONRS HE M HHERI® Xy WHNWE BE ODemm
o0 )OO gD Hu e @@ (Johnson & Johnson, 2008). xgnd
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QaEn, ©PLA® ST 6ledns 9E, BRSO ODeMes eHHSD
comns S0 5300 om ome S0 &eHn. ‘Bl »iog dee®
PWMO® D)DWE €l DIV, 9 WM CWEE 6H O NOGOE
S0 wde) 53, RYSeE €ia® OHeHMO 9UINOR ©® DLHD)H
0o® g5 MR MO ©ESN ceEl 53R 06Bs Ofcmmed
9e05® E3@x wO&. (Johnson &Johnson, 2017, 8. 3-4). LA™
gSobF0 e gSod fvr 6 D) DIWNEE NEED 6 SO
DINEE owea® 58 e =8 HO® OO 8. OB SO
OOTR® &) eRidn comMO 6 MO E) 66D g eMONOT OB

o5 018 aden odes 5OROr O ®8 (Johnson, 2003).

o OO VEEM

ORE NEERD 6®EWIE® eXHEE® HODH GUBODGS HW®D 6RO HIRB®
B, e g g0 OB OB WO B0, BV NEED) GOBS 8. £OS
DBBOE ©HERI® 9NN NEH) HO BDRBO OIS NERD) PODISO®D
@ goo &) ®)8n H3R0 cEEPEBL QUK. ®WiQd oxHedemw HS®O
05 DERMDOML HERVD B 1 B3w . (Johnson & Johnson, 1990,
1994). e®@® gemeD @O, Johnson & Johnson (2006) eexl®) cefesd
ODB8n Drens ANHE Bns SO DHNKed® O Om 8O BRHO
OB ere R BE MDD VOB, OVSDBHO GO®S HDS NEED
MDD 5B 0 ) @)D EMMOSES H® WHANHLEORD ©DIDE F)
DE eMEND. (CEHrNnRS 60 NEED DK MO NN NEED 6RE
agoge OHOND M) SHEODO GONO® WOGE.)
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OCH) COCECDBO®, DO WiHY, DEDBD e@RNMBO, HSHedeHN® ©®
@08 VELMDOI NOED) AED OX QO®. PINEES BE H HS®O
gOus oS (G0 6fHr) NVEERD) BRSO 9WINOW WH®. EHEMI®
96ma8 FuMODRD 680, QOO O HO LIS NERMONE HESO)
EO @K, B0 9WINON UK, 0D 6 N emmdede WS ;mebe®®

—~

oe¢ @ (Andrew Johnson, 2010, 8. 1). RO DHNEE IVDNHORE,
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Basies IR 0HO DOD 6O REED 6RO OO HLWBHEEO
0D €O, gemd 0o oo ede) OB, g8 gued gems SERED
SOOIV eEH HEHS 100, ewemned oBdS ©eHm DOHD ;O
OISO 05 QOIDSPOED BHOM @iHE ees®) eed. (Gillie, 2016) .

e DS DO

DHNEE SRS DO o e DO SR om dee)d O
e D) ©OBD) 6M® B MMOK @& QNS Bewos 80 DHKS
IR 8¢ 0. DIWNNE ORVSDBSO MDD 66 COMO MO VSN
B @B OSHO BVE O GO FAMRD WOEVS VD 6 COMES
530 NP B8 HOMBD DE e, OB® DOMD VE PD®. BHSO
RS 9evH® DHMNHLE HHOP eMES HW) DE QME BB ©H DY
Br 0 nEEd ®H)0D DOSes ewmede sl dEecenn H3® o)
DR 05 TOMON® E) Er CH®. OO owed® OGS erxd
DINECORD DHNNE SO eweds GOMM® Y HORVO, 0
DNORD 9MHVD 98 6HEEEB, MIDBHESO VPSS CHHBTOH BSEAE
obeciezn @) OISR 65D OB, 65 HHERIE NERD) GARD SUE
HEP0 Brsio @ms @O eed (Johnson, David , Johnson, Roger .1999 & 7)

Johnson & Johnson (1999) © 9D, ©ARS “c®eni®ER” nem 60R YD
GOBOOS Fo® OH FINECS DEC QN®. 6O YRW® O OHEHI® PeOH®
D WO GO, cOR FOSO®S o M Dea® WINKS MBGEHES
0®eRIE XSV CRE CGMDIREN. CRR GHBOMGMS Fo» S 6HED WM
PWMOB FORIR WO ®IHERS QOISO Fon® Sen PeSPWD DD
Foz® TerePIE) O3 DIVERWES 6B EHERI® VD LMK HERVD B

OEeE.
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40 o®eri® gers® DN OL®

0®e0I® 9eM5D ke DR WHNKEOR coeEBre MBDW Oy GHO OGS
Bas o0 0o Ofemmes gerd® cede H3RD D &l wod® (Johnson
& Johnson & Smith, 2006). ©®ewi® @eva® DHNKE HE, BaS 9w
®® Q) DOF) W) DOB, &0 BOIE WIHPD OB MO HS®
0 MK 0P 05 cOeme PHs® & ) HERD Ofemm EJRS WOR.
2@ Bpedn e o Jew DD N SOdiEE eI DE
DB, 68 gD o535 WMOOK NE HENIE PO ORHBD WE OID
2® n9 g (Johnson" Johnson & Smith, 2006) &58, QOISO SO
o®eri® gend®, adled o®eRI® PSP B® H®HERI® YT DI
20D BE ND®.

o 50T o®ner)® DS

808 6®eri® 9era® DHNNE Fen® SADE) GOGSMODS BRI
530 oem O o535 MRS 8O o5 HBLRE O OB eHw®
(58edenn Wog BHED, ©BLE sog HHOY, OBxRE e®) LMD
000, od¥Semmns em) gime) AR BeHSE, OO DMEPV PeHHD 6m)
OOl OEHOED BENOL HIede). GRSE QOIDO®) AR HESD) eel,
BeS HHNHEBOERD ©OOB, Bes0 o odgben SO0 gOGn £O
) eel, B Besied HBWMOS SDOR. QYOWBOK) DHBOS® EIeaER DOB,
SO0l ©lgben 53 oe® BESO GOGB ©WEEe 6® o I
CcOSORB. BE® DINNE EVBDRS O EVODO HO® eve HBRLH
DO® O BKE SOOI P Ol DOH. Bas OO Ol DO® GHONO,
QOO DHNLEDS DHNHBRD GBS DOB, RS GSFHL HWMSBO®
DOYMED HiBen DOR. BEHO GRS MODBD eMEeBEO® B8O 65
OO e HSeBE wiog B 80 QOO VNEHW 8. edO® oo
g o6, QOO 6 BREONCEE GRS LIDBON FIHORRD L DO
god A8 DHNWS 6E 6WHOP eNES HH) e S DITNDS
5O 08, ©xeRI®d il HSeBE, B (1) OScmmeE YOS HE)
geosias Ovens OvHD u g0 (2) Ofemmmer cHODDOS
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eMOSHODS O By oI O @&S. (Johnson & Johnson, 1998 &.
9-10).

e g3les 0®enl® gera® wHBNDS

g0l 6®merI® eryd DHMNHE ISy HBowm BO O o5 ME
B0 550 O5Hm MO DINLE 8. O™ O® WY OB WEOH
Bae gdNG 6wy HOPD, erHRD HYHWO VMO HIBDRO,
eS8 BODE MOOE HORD OGS £03 WEHX ©BMMD HS®O
cemd B30, Bas 888 cvsDs RN €08 HHDDD RO HIDDHOD
0® D) &80 €0 mdn WOB. o5 aBos oes 0 ees) DO
©8MHD WO §iD GO OVBS Bes EEHWHMO 660 BN OQD HOVN®
eRIY BE OWOHOR 5O0m O DO EEHNE QODIR Red 6®HWOT
0 oled® wde 8 DOR. GOIRT ©®HERI® GevHS DHHNDS
CEBHOR LM WIOED R LWM® DO 600 O8O ced oO&: (Karl

A, Smith- 1995, 8. 2-3)

¢ OHERI® e DHNHS

O®erI® ©ED DINEE 0y GRse® VBRI 15 DO @ISR e
Bes OHcaMO oHewiv®, EOWIFOPD 6 MB EI) 66H &ADO
OPBDTORE 0BD W MR, DR (Wieng) o 808) oHeri®
96mRE DHNGEE 5. Bes ODecamd gANEHD 6 OR8L DKe®S
I3 6Besi® POORS EwE) OR0 RSO, 9erdPD cHom H3® o
OBfexmO O®HO @mw. (Johnson & Johnson -2014. & 1998.)

0o®erI® e DFNKS, dee)d cee Hw H® cudnd S5 oeHm),
DERIHOILD QOIS GOMS HOBS NEED) PUOISOD OB oo, DY
OB B e Hu woOSesie rse DHNEE FuORrn ne HDw
DR, ORVNBERS, 0HEEI® e DN DO VSO DE
Se@0)Dn, HBem OlE0d gm0 56l MDD HE) 66 DS QEeR
D00 S80S oeH ©O5. 0merI® ©en DHNEE ®)0m HSeSE
QOOOWEE MORHOK Oxed: () IS (6o DS Y SePHD®
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DINRS), (1) RYS Hdeo YMoens 8D aee® H3® (B &
oSS oBed MmMOBHr o GOONG 6 R OB ;HOBHG ©®
gOM0 O5), (&) B DHNKE HY § 80 guWINK HORD DLW
©er® HE0D NG oy Homw 53O, (67) Ore)D B®eRI® wHNLEDE
QBD o o Fuen HR ondn H3, o® (9) Baslo VYSeE YBD
DHNEEOR HORMO® MERIGOIED IDER BEVE QM.

5.0 o®eni® gwisidd O

0®eRI® 9WiSOE PO SWD W VO §UY 5. DS

(i) “Oz®® DHNEE PerHD” - O6E ©PBHESEE 9erud® WH®
0D Ce»HTD DHNNE 0D HN® HIEH O® GO, VYD DB afveE
DwORHS € 0oEEm 68, O3 eoHE DFes DINNE eDIDBOW O)
00Hsies wHMNEE gEldes S8 ®m ed SE®R PeHHD dm HeOM®
ROEG.

(i) “¢8lex IS gera® PR’ - 00 QWINOS PO HEO®
gSoboon o 5300 08) 08 OHDBO0, DD ©® &SSO
eMeOs B8 HOVMRE WY O O M;MOOHK OB. Slavin, (2010)
oV Bes 9ery)® PO HWOS SO EH ©OLAN® WO sbedeEn WO
&glo). eReD)) SBrns 6o 6Ed BT0TOERD gHPLHIN® BB &b VNS

00eRI® gema® PO ccws 68 GHes DINNS Sorsm#n gow (STAD)
05 DHNES-HN-0eNOR® (TGT). gemns NS derdn Sewnss

oee) Besdn eEd IO r ®Om HOO® ceHm SO WO HIS
850 der®E) 68: 3-6 @ PIVEOR KHMH® BEH) WD LMD

af®Romome (TAl) o& 3-5 880 e SO o R0e® coeesd ©em)
0®eR)® SMAED HWOR om ©pdHn eeom &Bn®. (CIRC & Slavin,
2011),(Slavin, 1995).
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(i) Oz0D DHNEE 9wisdd P
o Ben DHNEE® gevd® (Student Team Learning)

Ges DHWNEE® gerded® (STL) BCBe 2 oo Smeced esisies
cSHHNS OEO BeEeE 0 LRN® WO cbelde®n DO EE. NEIBGD
0®erI® 9SO PR BERe oLeldeNTOD GLBHHORS GAWO O&)
DO OO HIOEH 0. BOER 6MEXI® 9UINOP DO BKS OO OB WO
o0 OHeHMEE @eOHVD NP RYSeWR PEOHVO OGXHD VWD N
gm0 62e) @8. (DHNEE grudm ®PHn 0 MLINSON BSEAE, BIYHD
5000® OO WOB, OB HISS)D VO BB ®es DINKE® BHER
ORVBDRS cOSOG R oYY 9erv® v 5B oM. dx»® Student
Team Learning & 8ie®s Osfes &m0 0o H3S® eond DINHS eE

w0 gevsm @BH®E (Slavin. 2010).

Bog® Ges DIWNHE 9ema® PO BEH) BES NN GBWHLW 5. ONY
DHNEE oBE®, AE®R DWOR 6® OVIVBOR HE PN GO .
‘GEme OmER” osexns gems Oses oeined® ©)HOmsOn
Bug DHNNE 0SDESeE D8 Qfvrp 9vHD dm Oc) OH®m RVOEG.
c® BBS DHNEE HMODE ODemmO e et S5O oo
DH0ed® B BOE MDD VHNNE H®REE DD EMINHO B
OS5 EMOTRS ) O DHWELOON ceH NN D cLdn DO
@O ewedH DHNEE HMONSE HOVH® 6WF OB, VOVBO®
Oc®) 0@ gO80) G, B RS B MOL NN® OBEQSN
DOTS DO DHNEEORD ) O gmo, PBE, ORVNS OB R
SRQHMDOOS0 RYSes cddn 530 O o) PN gHewivnr:s O®
o0 B0gR DIWNHE DBESe IO agmn Doy @ed (Slavin,

2010 & 2011).
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o Ges DI - son® g (STAD)

COBE WD RS B30, RHVFTOR o DGO By § &
CEEHNCH®S WD PEMHD WHNKE dm BHS gHWE® eWed. QOBOW)
AR Eles WO® Gm0, BEER DINHEE VEDRS LI Q& O
g 00 DY AER) OISR 0y Buy RS DHNWE BE HX DOB.
GO0 DXens;, BHER BnS @R SEEe D5 EMOCKHS EA) O
gm0, O® gOSDIOE AP OBeamO ced emwoOy) arm (Slavin, 1994).

o3 DHNNE SuEHE gow (STAD) 2@ DED 05 0O GRS
gin® 880 Bernns oe® ®Om O & 00 2 egded &0 8GO
Semen 50 Mdm DO . ONHOR ®IHD HOS ©6® 6KeS, @)
OB 6O BY 8eXD, HEGWIR XD o BHHNE VEED), ©H OexN)
DO 00 ©wce 05 D gbd &0 &5 gOYY 66 Bens
OUISOR ©EeH Gos DINNE SHE®HE oo O Qe 0. Bes
ODeHWMO GBS SOOGDE O 5D ecomo HG® oesm
OOBmE 45 VS PG DHNESOR OB WOH. QOOT
9UISOeE MEEOHME, DHNNE OB 05 5 DWESODEN GHODD®
DOH. oD SEMOBCHDE BHER DHNNE VDSBS DB N
0 ©c5HT0 VHANETOERD 0B 0N ONT SEGIDE® LN DO
@e®. (Slavin, 2011 & Slavin, 1995).

0®ei® a8 MmmMoed &G®s DIE® Goe®E gewed (STAD)
90m88 §waDn 9MRS HOR BHEWI® PeXHd® MWaBHR. e®® wadedcd
oM DB 2B Tew DOF o HERD, HWEE 6B GWIHVD 6®
QOO EA) 6 WIOQ 6B MOKRKRS SHECSE 0wde) HERD Bus
cosle 8000 o comd 500 Bas gm0 HOMOnd® o SO
Hm3B0wn s O 9 die®s 8.
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o DHMES-J-OMOR (TGT)

DHNEI-5E-00en (TCT) 08 DHNHEE @)D DO EHMRO BSB®
DO B8ge Vel ESVRd. BRs o0 &) o8 eceNNC®S
@S 9ewa® DHNHE 6Om O OO 8 GMO. 6@ BB, QOOO®)
CEBHWDME 66 WOHNONE D eMONOT HESHO) 6. DHWNKE ©&d
O BEAe, ) =oH OO GABHND MOD GO, OBHK GOOMEUE,
DHNEE ©)DEDER] DO DHNHETORD ENY Oy HO® 6ee cON
DHNOTOR VBB 0P ‘DO’ HE® MO OB, BHOWOROERE,
Bas REED OB MO WOB. GHD GBS MOE OINDH OO QBIED
D GeAND a0 6P ORI DOMB O HECONID HY DHRNHLRD
cod® e ©XOHs wn 500 s @) eed. (Slavin. 1978-8.
5).

DHNEE - HA) - DODOR DHNHEE BCB0 POORS O cEeIBHOS
o® Susam ONG. D) B coecs oo O3 Bge 9OC SHMOS &
oerd. 5 MHWaDn ®B DO WEE JeBe WOR. WD B8E) WIHVO
50 YuEn HOM® goE 068 exi®Dl o® HRMIBOwE &8 DOG.
O3 DKensi®, 60K 6sI@D Qer5ed PO, ey ©dW HIN®
OIOCOR 68 HPH0 QOIS0 ®E &8 DOB. 8 HOtOE BENOD
&5 Y0 NEED) 9UINOR OEH) 600 DA ewivzs 68. BMB®, RS
GRSOND 06 DeNed 6w TBw MO HEem OB OB GEH eMEd.
PR WeSPOEE, eMe®) oY oecm Jigsaw PO DY OB 0

(Slavin, 1978, &. 10 - Slavin and Robert 1991).
(i) 59008 DHND® 9wisidd® ®

o 8dea - Jigsaw

B8ee) 0o Q8 o 530 66 MV GANEHD ©HOe »HyOr H®
o8 WOVS ©®HeRI® WIsOd PIXHD. Sdes) HWMODR BRSO SO
oSNNS R HOBDGMS 00D RO O DO WIHRD MO O®
g0 9eMa® HBOLNE HHEIGmMD ESS woO®. (Hassan Alrayah -2018).
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2 Qe 8w POW Hded® Bdewn) O® O VNSRS QYVWE OB
e®) DIWNOE B OO GINED 5. PVINKEE 6@ CVBWERROD
BP0 S50 coes Eed. 9on RS B o ONemMO ©SSHeBeH®
DO5. EP®HOTD OeRING BERE, LEHMORD BEMOr ERD, ®YF MWK
o8sben H00 & R EIRWIH® ocdedemn HORD MO

gosd® @ed. (Jason Anderson, 2019 &. 35).

8Gen) MmSetnn 0y Genns Obemm P B0 6O® &P ER) WIHRD
cOMO DO® 6MERI® 9UISOd POXS. 0P MBEID BB GO®
o500 @ o®mewi® Se® GO IHD ) OOEQ HBASNERS T
530 oeHm o550 DIVNEEOERD e Y. 8] OW 0OR®.
g5ORan 5000 ooy o HESD HORD coar. Bder) DO®
0Bpe)Bm e€r® eMIHD FmS EOSHRD cHEDE oend. O
QOOoerReE &8O Vs omEe DOV QEPIELOENO ®0Bed®
CORHNNS 0% OPMRE® 9WIsoe® PRLN. Ser] MMBSIND WS
BEe, 08 eme, GORINWDO &) 8. HMS SV CHHMS
oend, on Oy SHER JceCde® NEERD 05 MODD IS Od)
E@gn D06, 868 gm0 o5i5edes NoED 8 Eren OB (Krishnaveni
etal,, 2020)

6.0 o®eri® @wiside® gerise®

0ODeRI® 9WINOR ©y 0I5HeOeH ©eOBH WD O QWSS
DOLH. © GBS Bus0 OFexaMO rEPns PO, u®m B, ®WOE
etenE@ 5300 0o gems odn e HOPD vz 65y &5 SO,
gSLHWMmS ascdbons O HORH OB, PeODOSNS FHO RS
BOFDO GIOHD) SNeds Goes VWO o OS5 MRl GHes
ODBBO0 8 8. ®de, 0MewI® 9WiNOd HWORK PEOBHBSNSO
eMONOL GAFND HOBDOT WO IO, a8 1P ofnc HSPO o
DO e1® WRMBDRO edesn) agdSd) mewd Liang (2002) oo Gillies
(2004) ces®) e85 HMOWD O¥HBD CHEEIE 9eVaS DINHLE BusoO
Ofemm) o B8 DBers 6HBSH S0, WHMHLE il BeH) BRHES
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o300 ES0S DoO® 6@ &edds ©obamn HERD ©H eOHd
H0ORed cosd 9ery® HdR E) WSRO OLD E) c&l.

0erI® eUIsoR BRSO RS eole GOPE 0ES@)D WO IHD ©E:)
08 DINEE Bdwens D8 HOPD MO DOR. O O8N GLBOHEUE
B0 cot gunean D) 98 Sewn DeEpde BeS gv0 YOS 6
oS® 530 EOLANG WO QWINOE® L DMVOBLS 6ERE ENEED
BE®ies. dn Hde® oo TPed® snur®mEn B8 Engn HGRD, 9HE LSIDN
B 6 9eMSHPVD £)KD S0 VIO MBm WO i (Gillies, 2014,
8. 792) ©0e, ©®HEEI® 9O MO H® Dres FNOS O LBERINEDRSS
& dEE)D e il HORD Bus S0V WO D R HFOWOI® WEE®D.
500 9era® 6 MIRE® FOMSD) HEWISH® WO BES HEH), DI
90XE0 S0 DHNHEE e £PLIN HAPVO comd 8. eWisded®
O DORE e ®IQP DEPMWOMH HORD ©H I SEOE
NEED) HED) OIHPVD BRSO 6PN OO0, 600 QWSO 8.

o858 DRV0ed Besied OB DS OHVOS 6B LB
00N H3PD comd Oy B8R EoeE®® €0 MD® eHEDD
@O Juwenn O Castle (2014) gmdDOIB DEE®H. CWEE OM,
OPH0 BKY 6EH® 0K O MDOB. HPHO OS5 MOOOE, QOO
o O DHNEE VBRS ocH HEOD MO ER) eME WSS
Dwens 08 HORD BRSO ©OOR. HADS, BesieE GRS NN ©®
00 oD NERE H3R0 gedwe DoOm QO oem dee)d
90K50 cPDEES 6RO HHMERI® 9WINO® oI MG MDD VE HIH®.

Mandal (2009), ©@®ewi® eWIsded® cHm HEHS OB HEDCHOD LY.

1. ©®eri® guisdR Based gme 0068 TSH® NVEED) ©BOLIN®D
HO®O QOIOOISO MO DOR.

2. 00ewi® 9SO HMOnS BESeE NEERD) ©OLID® & EWH
500 o oS5 DMROL HE 6 95 80 FumOndde SmmS D
800 5380 £ WOR.
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3. & HoWd, 6Hben 06 el gerad® ©ldedwrs
eMMBRD BeS eHRAOEB.

4. DIN0ES gOE e £50s BRS 0P Ol HOBE cbdp Busied
OB VDD POE HORVD W HWID 6O.

Ajaja (2010, 8. 14) ©®ewi® @®WINOE DIWNKEOR By OBecxwmed
9O HEH) POHS DOHE MO VM VO, VYR G0 BT o
oA GO0 H©) SOFO) OIHVO ) O VDD FEMOOD DO L.
6®® adnin Bas0 RS ©® dred FRosenvs oBeciesn, ®LHRS
538 0o ca® ER) BP0 GOSN Hend. BMerI® eWIsOS LewriL®
BEVCD DO €, 50688 0meri® 9erded® g® BE® MW gid D
Ajaja (2010) gem®oge DO Gio). Basies gerd® OiBEws S5 oo
O0E &) S QEBR NEED ©OLIRK B3P ©H RS BEBOIBDS
CME0H WMBRD AEES, LR &) BN VO o OIMDS. D
D03 PEHH® OGRS 6EK, OW BRSO SERD PEKSHRD o RS
0® dued FPos 0w oW & MO @IHVD 00 Pewyd
O30 Be0d D Ay HOLODD GIDO® DO o). 68 BEAED geHmeS
e3®= Yaduvanshiand Singh (2015. & 274-279) © go® ©®ewi® WSO
08B o8 MROKD 9O5 ©H DDEO PO LeSvrs OO OBO
g, O0 BRSO DO 6 Dwes SROS B PO 9erHRD 0 RS
e Bbamn HSPD ol ery® gosd) E 6eRB. AHN®,
sbedesn 66 9EOIEDTON g0 GO CAEMMOS @D EOIHDO
GRBENE DO PR @era® oW NDMeE OB MG SRR DECW
0w oond. Olajide & Simeon Olayinka (2017) c=0 eEmowd
0®erI® 9P, SerdE) HM Persed S8R GOYH HeH) BHOER G
®JOBOE GREL MH®. Ow BES0 RS GEHS 6RE)HE) WIHOD ©®
9eWHCBE CronBS OQ HEPD OO iR HERD gk HEH®E. dee®,
oS5 DMRVOOR 6®ENI® 9erdR drEE)D e mDm HE® HOOOLSO
DIBHO® DISHRS EA) e Mo, 0 RSl BRS MO DaHLD
oeHm Enen 530 e comd 8. (Richard Felder and Brent 2007 8. 11).
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Varga iy Laszlo (2011) © g5®, o®exi® gersH® O Die®s @Wiso®
BCBr PPORS OBN. Ow BRI TR HMOCHS DO BEIOIBL BOVLRSD®
DO @ISR0 comO O GO D HES QCHHE HEH) IMBOD
90m88 ada0wr:s HLNID WOR. O HEWI® eeryd 58 eEe MDD
530 08) e, 9EOHVWO HH HBSHEOEHEE H® DHNKE FuIIBOD

OR) IEDK @u ©OblxKO ®® ed. (Richard Felder and Rebecca
Brent, 2007 &. 11).

7.0 ©®eni® @wiside®t QOOOmeE MOB®IO®

oS5 MROK nE dee)d omeRI® gerdR e B3 oem), ©HERI®
9USO® ©edrr HVBED DO® GDOR QOIS 55 DRVO® BE
DOV MOEDOWES 99 WOR. 68 B, EHERI® WIS DD
oresen oiea® H3e8E 0o CSHMOO e nE 08 SO
GO WO WD OHE Oiewsw 8. Smith (1979, 8. 24) ©
&8990 ©®ERI® PUISOEE QOOOISD HIMOS 0 ODOHE VMDD 99
5300 . 68 5o, HEWI® PWISOe® QYOIDOWIEE HBWO CRE SHD

oe®s MOERS 0 enise Ol Smith (1979) 9Elded O &io.
1. coe€rs oy oesms HES.
2. @00 B OB Qe DINES DD DO @IDO.

RO ex)) Ot o8absn B3RO gdun ©68eS G ©HERIE
DHNED OOy LD O 8. BeS 00, DHVNDS
SRMEO B)VBWBS ccecemny 6m) Hecemnn OGS B® ENH®.

3. Bes DHEEORD 08 HB®.

4. osid MO owe H3e.

5. QeR €05 @) ER. (9evyd® ©Bwss)

6. DMOHEG 05 0HeEI® PEDD O3mK eteEl HAe.
7. Ges-Gens gSabHn Siewnn H3e.
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8. DN OEE)D e OO iR HIESE 88 WDy SBEPD &®
0®ERIEMD 0eH GOOS GSOD Qfve 6 DHNOS NEED
961 OISV DHNHE CIVSHBESHO comd HSPD coedrenn/
QOO0 eRH VNEHS Bw GH®.

9. DHNEE HIMODS (Od) HrOBE.

e® g9, ©8ue)BN DHNHE OrNEPORE @8 MDD HHEWIE OIFD NE
QOOOmEE 6HPMO gm die®s 8 (Duran et.al, 2019, 8. 37). e®eEI®
9eXa® HUORKD CHRDE OIEBEE® QOBOWEE MOEMOL JIPS
9eXy® 0DDS ONS 8. HHERI® oSedhons BE, QOO® YD
QEILR gHWRNKL WOBS eHHE GUORK 6®ERIED ¥ WO
obonmee ¢ @uo (Aratd, 2013, 8. 76). dABF o®ERI® PWISO®
O NDHOR ODIDBOW GHREDS B eMED. DHNHE CrIse 6o
DIN0E SR FORS ©®erI® @erad WHNHBEOE EOIDBOWO
e® gbdm 00 AEOR. § g5 ©HERI® Eery® Hw) ©IBD 6®
DHN0E S NEED) SERC YOD HMO 6D QOO0 DENEEORD
CHEmS OIEBE QUK. O MND® Foiew SR oeH BESO GRER
glsemn om cuHes 530 R I8 aaeiRd eredw gme (Johnson

& Johnson, 1990).

Roger & Johnson (1994) © ®® 6®ECI® ©eVHE DINHE 6wrIe)
@BEBE, QOO DHNKE 5HiPeMw DE QH®, VYN OO OB WO
@00 IEeCBRIMB DE WX, O BN SO OB DOM HMOK SERED
o O DHNRD pBesiesn ED) E0 MNX. 68 5O, OS5 MO0 DE
02eRI® 9UISO8 coIn DMO® GRERD Ky BRSO ©O0) I8 DHNHDD
o) 5500 93E HI® RIS eMed. QOISO 6®ERI® 9er&He®
gbdwn, RS 65 NEED) BEAE GMIRO! FOAINWE 0 OHEIDE DI
@ g0 8e &1e® wAMLS ¢ B oo (You Lv 2014).

OS5 DBVORL H®ERI® 9erd® VIO FJuIFew H® aem), QOO
08 go® 0 WEE CIEDD H0® oeH IBED eSHMIO BDEDMDO
DEED &R MO OB @Y GO HMS 9EMHD HH PWISOD GE)
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MBI OB5. 68 O 80 JFMHs NE BeHCEHOOIS ves) O
©855, 2000 deed 9Eldes H3e®s gandd OGS ewmwE &8 2011
0® 2020 0 OR0OR & ce®INMRO ED DO &Y. CRRGS ®RSOHEUS
giOdmed ©® ®m) JFMOBeE OB OIS CIEID SeHCEHOOISHeE
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885 0dbamn HG® BewWd gi». & oY KIS ©RHO COOE &IHS
BESO) €8 MO, RO COOE cONE § HMORDMO, ONE HB &) &Hwad
28D DOBS 985 ®es) ey EIA®. & BEM N0 6L, B3RO
(2011) &) Be®&SE0® & COOE Mwadue aredss e, emoeemss (2002)
o) @SEWO (2014) MHDBOEE LB Go® 6RO & & EMO (2016)
SemEed ©Obamn 6em 5D 6D & DaTdn BB HesSD) €
&gy, 6068 80 COBE, »® COOERS JenBEBHOOIS Bem HESNO) & &iH
BBty oem Do Mens® o858 (Professional Standards for

Principals), 9emEe800tsio e@H08 advws &) die®ms Dyec O eeinsd
Swe, S BEICD € S HEMIVRD Diews 8. & DS, & SEIED
983 emORs ©Wde) DO &iO.

1.3 gaxeSn oends eeps Sendedotiso, Disttn o8Hs gdws
ogesl gi@?

SemnCeBors, 8 cceg DaHmns O 0 VY 600 WO &9)DSs
oe §ebmds 8k @y 8. (NPBEA,2015). dc@s®, Seondedodtss ©ed
FOB)E® OHEBDD FIOD 0P BEH) MRVBOD @) e MO, DY
)56 ©IHCOR MMODODS R HW OB O gOPHOD, HEOR oS
DBBOEE 9SO 6m SHE®HE oot 53R oee RS MMEDBOD
OIERBD WO ODGS. Ges OV 6EH) RS 0D aguds
SemBedes MBDBOD 6£O5DNEE OBDMRO 9IS HIORBWO
@ @8 Leithwood e 830 2004 € eocos DO &io). OedSO, ©)OE
DE Q0T OLAND BEH) MRWHOW ) ER BRSO € BeonCeBHOorss
edC DHRE €0y ERIB. SO ERHOD B £OSEE GMOMRD HOTOE
E@mBns QAER BEICD, MBS GId® OB JeHPed MBDBO
eME0s 9P5S AEEXICOIBNDD &) Sudinn:s ) &im. (DoE,2015). ®®
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DOID. OO DVBOWE HE O JVINBEE GRBOND OCH) OD
MBS SemCeBOors nem Om o5 @Bn DE il QMM
DOtF HmoE 2015 deed & 9Edes o &im. (DoE,2015).

a. SemEetoiisied =300s o6 DD ©OLAB® HOHKED) GISH®
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DO DI ©OLAND 6E JeHCEROOIS oE cOTM SO
coRAIR g Diemd 0. OIS GOEIONE DaBtHn LIHS, & oem
0P eEm mOm BE obHed. %P, SeHBOEDOO® BaBH®
®J0e® OO 0P BI® e, OOHOE €O &b GHRIBRS Om
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SR 530 aems P s ER) WIHRO, PR LBBS &)W
OO & 8. 0 FONOD BeHRSHOOIHHNO, HO HOVIN®D HE,H),
oMK gOO3 B oem® Hedy SEACD RVPHed gme HeNdS
006 SOVINBRW LoD DE SIOBOR BEH & 985 ®OD DG od
®. 05 6®ERIDNS EY) @WiHRD SeHFEHOOIFHO MHWOE ©e
glB0n 5D Qo ©. OISR ©)NeE DO MDD PHFAERLVD LHw ed
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SemCed 5D 0 QEH QEORNS RAED) OISR 9BHE HANBOH
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DODD O MO D). BT, SemCeBems geddm HBMO o
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SSan e edm OF0S 530 oem 5D HEeE SMwD SHEWNSS
00 COBOSHD ered) 0D CINOHORE GMOO® B®. & E-Med
SemEeBois e Darhn 85 awe® ;MHOBmr 2000 Dl &P
OB 8 g8 oo & oem SefBHn YEB &) Derider, MK E @D L.

160
adse 11 Do



c® BEICD DO e HS BEACD geHE £BPO8S )Bm ©J0e® BNwD
eEd HeMdwn 8§, HeMO- | «dged,

. 68 eSo®mn 2000 6D Dl WEXD BO OF ECHOIDDES.
GBS GOB®HRO GOGnd HRe IcHBEBOLS ©®
QOGS Dadw ©OLING 6EVSND OB OQE
SOOI DO @S BEROT OIWHOS®. 68 HEH GBS
0oL RVeNEDS YEB N0 0 JeBeeE, £,a8 OMIK & @)
€ 3@ B5er®D)...00 GRBONRD BrHd, O RS DO EE
08 Em gDMG 6RIY NDE). §O) gRIBGeE Dol HYMO
R BOIND). HYW, )88 DO SHN.D® D
OISR HDODOY MBS 0O GOSN, 9B PR 08 vie™

ORIR DO WOY MHS.. (B ®J0e® Hed- |, 20.09.2021)

2] O BrOe 6EH) CINC GRRONWO MOVBO® R QeH & E-Med
BemnReBoies DA EOLANWO &8 © LN BSERED & MO
gON0 Y H® HOBH WO GiFes 21 Oy BwOH HOBMEE ©. &
Do 808 6EP 5T C0OE o 88,00 9 8vens 21 By BnOE
cOWOY EONND gHPLOND 0T BIW®. OVNOSH & EEMOD EoMO
DO 06, @ EWED HBBO® O eRE G§OeRR WOeH®® &HI® RO
GBS DDAND HBEH) PHT MO EVICED BRI OLRND DIREDSS
Qes MO ) € 5. 99, S8 MERHD Hwudm» ©3E ©IB
©:00RDW 66 SeHnCedDOINeE DTG EOLANWD O OBSEOES
gedsdn e OO0 HHRISRDO OO O DLHOBEE SHwidm B0
FeL)EMHBD D D e lR. 6 SEACD FOVD® 6WIF WOPS B

®30e8 HeMS 2 BKed,

........ GOm0 DO dc) HAF RO SO o®ewivn
coiesS er. 00 mbwed SHuiedm DERIn®
O0B0RS OemD 60emH0 AOr DE). O8N 5 oo
BemEed DB ©:0LA® NNROHS OLAND HA® o
ED ... (5w ®©30e8 Hed 2, 2021.08.21 E)

161
adse 11 Do



Oeer), DemEeHDOIS ae® DITHD LMD SEICD OB FOV®HD
eRY MO LY. MBWS) &) 6ERID D) MHNO KOs BB ©30e® HEMD
1 888 2013 dxed &5 ©Obamn odm ;OBH O 2016 doed &
OIHC DOVDD &) DCOMDO® HOC®) § D St OO (National
Competency Framework for School Leadership and Management) (8& o6&
Sagnm 0D e ®TD 68) R SeHEHOOS neH OB P semn®
g DaTn 0L VOB HEIHO) ey ERY gim. 2017 doed HKE
alaegnens oad 2018 deed B0 GRS GRMBGEE &) HBD GBS
PODNEE V) SO WO & EEMCD OE)IT GBO® 6EHLHCOSY
OB PR Sxgnm 0P FWem DO L.

165 OBE NEHTO & DECLMDOWD OGN § 5 St O®O

(National Competency Framework for School Leadership and Management)
e®® O)ZD Hwen HSR® gXs® GRMB® DPEESD o 20/2018 BB
Bewo g5 g0, 60 OPD & EMED BHER JeHBEHDOISEE DadHw®
0OLADRO e O VWO € OGS e DO HB. 6 OO
DESOECS gOQE cmm ©38 8 (MoE & NIE, 2018). 1. @0 MwndEsied
S85® ol emd O O GOISNS Ges oS PIO® Ol Exe HE®
2. O06E 0P GBBn on SESOTOG 9BE LSO
3. QB 9eV® PWISOS FUIORWS DES ©med BHO®IO LOWHw
sSvegnn 53@
4. 058 B &) CBc eBed gedregn Junen H3® OiBEqe H3®
DES ODSHO MDD e &5 HI®
5. @)0C MRS EeD) SR aug) B3O 21 O» Brdend §HeEI®®sO
@igess o0t B8Ry HBG®
6. @)BE MBS NO DaBH VWO WY HOR HES VYFHO EIDD WD
o5 5300 H3®
7. ©OBC MODBSEE S N PRBD e HOO 05 MO
RN ©OLHH HS®

(MOE & NIE; 2018: 8g® 02)
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Otoe0e® 1: & EMEed S)IOE MHODTO &) DESIMDOMND OED) § 5D
Sagnm Ogd (MoE & NIE, 2018 8. 05).

Oree0ns 18 £560s o3 @0 Hugnm O Fusew H® oesm
gO03 60edd 6, QHIMD &) ODSOMO HEH) eSO 0 and ®. &8 &,
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DR HES EAD IO, DaDW LHMD 6ED FEHS DOH) @
gio). 00 DB CuHD NES B DOOS®) OxO®O, Hew HI®
OBS ©BC ©OLAN® HEH JeHCEHONHO OGS SOHBHOW EICAY)
gl gedodnn. s, O N0 My PRSP B8 BT ©6E,
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BT 6wehd HES goedue) WO HAER R € €500 o ®. 6O
0o Fuitew NnEY ®O (04) e, QISP NOE CIRN®, DMBOW
96088 &300k, BOEREE MHE DEPMWOM®D 65 (IO 9era® @
OEHO) E® ad . 60R DO, 5D 6EH HESD) B GO 0
OeHs DO @ DIHK ©OLAND HEH SeHCEHOOIND OB O
cem® DaBH 0:OLAHEE YR ©EHD PR SuFm OPYD VBS ©Sw)
&Ly, NEY) HNH0O D68 e HESD) & a5 g0 0N FeSudm MWD
e o€ 8.

1. @5 o0E @Ee®®@ (Quality School Governance)

S)IRCE QMO 0OLRD® HEM QOI-B6-8cHEed &) ©IE 5D
g0 @) gD CRAEMD BBS CIHE DE QINTOD SIRDNE GLHWO
@O 6WEOH GOND® MY WO HY. O DO HIBH® OGS,
BBt ©)0eE @O MONDOD S © HHHEW MDDIOD
©DLAMNG DOBS GG RO MO DOOBRD & QOr-88
DRDBOR &)X DO WHVD TeHCEHOO®) Ve ®SOB. 8O GIMWOD,
©)06E GRBSD ONX) 6RM JeHBEHOOINEE Den@IE) MBI
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DB HBHVS HO® eWeOH & FOVNN® 6WT MO LY. SRS
QIBRD e 6530 Onees IO gD e
86085 6@ OO 6 OPYBDO HOF iSHD BSEACD PR DB
OGS GONOND WO i) HOLH OXERS, QIMNBON SIOC SIRM®D
DES ©00eC 6Pe®OO TuIBED DO HE £ M@ DO®ISHRO
DRDBOD EMERD BemEEBHOOmEeE ©dbamn 530 gekbs® WOy
QI .

2. VMDD @ewy® &3edw (Positive Learning Environment)
o)me@d BrE GRBK® DORH MLIND B3R HEH CIOR DE AMBRD
90058 6dadnn ©OBed Dierdin® ee®) sbedesn exsid) €
&t (Thompson and Wheeler, 2010: Sithole, 2017). Qens50D @eE &300®

CSexns e OS5 IR DE COTM DD &) BN

164
adse 11 Do



QOTBMOn 6eBS. & e C0eE B NDHORS HRw GHND
AWe®HBS gSemins @OFOR & comon gD HBe RO
B3®ions, DS, eMNE & HW BE HI OMOOMBS SO
H53® Die®s D Sz OFYD FONOM® WOR.

68 e OINR DE @I Bd300eE QOTBHMOD 60 © DNBW
QOsB®O0 oOse) SO0 &) CO®) DHBBOL MO oD HO®
oe®) SemCeddois au® HO® getdsdd ©. HeE eI ededed
QOBOMOR g0 cDrH® 0. e MKeE 6HIDD oo DAY
@8 €? e 68 £? ME 6RE . 9T, DB OO, e®IB
QOTBOHMO 608 CHREOS cLEHND MED. OV, LR VE NER
el coeEn® 680 HuItew HO® 8 Q-8B s BeXBRw
DLANRD MO O® £NXNL® Fuew HB®, LX) DEOMDOIMNED,
S5De8® DERMDOIM®, Hoomnnw B89e,H2 HHE VD HOTBH®OD
BP0 BemCedDow 6y S5O 6@ SemCeddonn vE b
55 0P Do® BN gedu®) DO L.

3. 2dEEEB OC DECPMDOM® (Effective School Management)
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4. QIBOD 9e@H® d@ (Quality Learning Outcomes)
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